
FALGUNI CHATTOPADHYAY 
Address: A/301 Shivalik Flats, near Govindji Park, Umra Surat 395007 

E-Mail:  falguni.vbcms@gmail.com / chattopadhyayfalguni4@gmail.com 

Contact No.: +91-7227892020 

 
 

In quest of challenging assignments in Financial Management with an organisation of high 

repute 

PROFILE SYNOPSIS 

 

A results-driven and customer-focused banking professional with proven expertise in managing and 

growing SME client portfolios. Skilled in identifying financial needs of small and medium enterprises 

and delivering customized banking solutions across lending, trade finance, and transactional services. 

Adept at credit analysis, risk assessment, and portfolio management, with strong knowledge of 

regulatory frameworks and SME lending guidelines. 

Possesses a deep understanding of local market dynamics, industry trends, and business cycles, 

enabling effective acquisition, retention, and expansion of client relationships. Demonstrates strong 

interpersonal and negotiation skills to build trust and long-term partnerships. Proficient in leveraging 

digital banking tools and CRM platforms to enhance client experience and drive operational 

efficiency. Committed to achieving business targets while ensuring compliance and credit quality. 

KNOWLEDGE PURVIEW 

                                           

Small and Medium Enterprise  

1. Banking Products and Services 

In-depth knowledge of SME banking products including: 

• Working capital finance (cash credit, overdraft, bill discounting) 

• Term loans 

• Trade finance (LCs, BGs, export/import finance) 

• Digital banking solutions for SMEs 

• Treasury and forex services 

• Understanding of cross-sell products such as insurance, investment products, and payment 

solutions. 

2. SME Customer Profile & Industry Knowledge 

• Awareness of the typical business models, cash flow cycles, and credit needs of SMEs across 

various sectors. 

• Understanding of key industry trends, risks, and opportunities in local and national 

contexts. 

• Familiarity with MSME classifications, government schemes, and regulatory incentives. 

3. Credit and Risk Assessment 

• Proficiency in credit appraisal, including financial statement analysis, ratio analysis, and 

cash flow evaluation. 

• Knowledge of risk assessment frameworks and tools. 

• Understanding of internal credit policy and RBI regulations related to SME lending. 

• Awareness of credit scoring and rating methodologies. 

 

4. Regulatory and Compliance Framework 

mailto:falguni.vbcms@gmail.com


• Knowledge of banking regulations as per RBI guidelines concerning SME lending. 

• Understanding of KYC/AML norms, documentation standards, and due diligence processes. 

• Familiarity with credit monitoring, recovery processes, and early warning signals. 

5. Relationship Management & Sales 

• Expertise in client relationship management with a consultative approach. 

• Knowledge of business development techniques, including prospecting, client segmentation, 

and lead conversion. 

• Understanding of customer lifecycle management and retention strategies. 

6. Banking Technology & Systems 

• Proficiency in using core banking systems (CBS), CRM platforms, and credit processing 

tools. 

• Understanding of digital onboarding, e-KYC, and fintech integrations relevant to SME 

clients. 

• Familiarity with data analytics and reporting tools to track performance and portfolio 

health. 

7. Communication and Negotiation 

• Strong verbal and written communication skills for engaging with business owners, 

financial heads, and stakeholders. 

• Effective negotiation techniques for pricing, structuring deals, and handling client 

objections. 

 

     ORGANISATIONAL EXPERIENCE 

 

April 2023 to till date  Yes Bank Ltd  

 As an Assistant Vice President -Small Enterprise Banking -

Surat, Gujarat, India  

 

April2021 to March 2023 Kotak Mahindra Bank Ltd  

     As a Manager in Business Banking Assets- Surat, Gujarat, 

India  

 

July 2019 to March 2021 HDFC Bank Ltd 

 As a Relationship Manager -Emerging Enterprises Group -

Surat, Gujarat, India  

 

February 2016 to June 2019  Standard Chartered Bank  

 

 As a Business Development Manager Business Client -Suart, 

Gujarat, India  

 

December 2014 to August 20015     India Infoline Finance Ltd  

  As a Sales Manager Health Care Equipment Finance  

  Kolkata -West Bengal, India  

 

March 2012   to   October 2014  Reliance capital Ltd  

As a Branch sales Manager –SME Loan - Ahmedabad, Gujarat, 

India 



 

December 2011 to March 2012    MAS Financial Services Ltd. (NBFC-ND) Ahmedabad, Gujarat, 

India 

. 

Jun 2010-November 2011  Nirbhay Capital Services Pvt. Ltd., Ahmedabad, Gujarat, India 

(SEBI registered “Category- I” Merchant Banker) as Finance Executive 

 

ACADEMIC CREDENTIALS 

 

• Financial Data Analytics & Corporate Finance from IIM Visakhapatnam   April 2025 

• MBA                                     from Visha-Bharati University    2009 

• B.Com. (Accountancy - Honours) from Burdwan University    2006 

 

ACADEMIC HIGHLIGHTS 

 

• Got first position in Collage Quiz Competition. 

• Stood second in the Sub-Division Quiz Competition. 

SUMMER INTERNSHIP 

 

Organisation  Indian Farmers Fertilizer Co-operative Limited (IFFCO)  

Project Title Studies of IFFCO’s activities in Burdwan District of West Bengal with special 

reference to promotional and extension activities of IFFCO. 

Brief Description The project was conducted by the Indian Farmers Fertilizer Co-operative Limited 

and project location was Burdwan District. Burdwan district is the maximum 

producer of paddy in west Bengal and maximum fertilizer consumption area in 

west Bengal. We have visit the maximum co-operative society and meet with 

farmers. Collected the sample and conducted the survey with a questionnaire 

which was related to the project title. Used various tools of statistics for analysis 

and presented the project details. 

 

IT SKILLS 

 

• Undergone Microsoft Unlimited Potential Course. 

 

BEYOND CURRICULUM 

 

• Volunteered in the Eye Check Campaign conducted by Ramakrishna Mission. 

 

PERSONAL SNIPPETS 

 

Date of Birth           26th July 1984 

Languages Known   English, Hindi, Bengali and Gujarati                             

 

Permanent address:         Pataihat, Post -Dainhat ,Dist -Purba Bardhhaman ,Pin -713502 


