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Skills 

SAP MM 
     

Inventory Management 
     

Tableau 
     

Strategic Planning 
     

Ability to Work Under Pressure 
     

Time Management 
     

Communication 
     

Good team player 
     
 

Languages 

English 
     

Tamil 
     

Hindi 
     
 

Career Objective 

A proactive and fast learning individual seeking an opportunity to work as a 

dynamic SAP consultant, Supply chain management, Business Analyst 

utilizing analytic & methodical skills and relevant experience to help the 

company achieve business goals while sticking to a vision, mission and 

values 

Profile 

Consultant with over 2.5 years of experience in SAP Material Management. 

Expertise includes Business process requirement gathering, testing, 

documentation, business process support, and Project management. 

Strengths: Extensive experience in gathering business requirements, 

configuring in SAP MM. Handled various business requirements such as 

End to End implementation, after Go-Live support, automation project, and 

process improvement. 

Ability to work independently and within a team environment. Time 

management skills with proven ability to meet deadlines. Ability to 

communicate ideas in both technical and user-friendly language. 
 

Education 

MBA, Sona School of Management, Salem 
J U N E  2 0 1 7  — M A Y  2 0 1 9  

Operations Management 
 

B.E, Park College of Engineering and Technology, Coimbatore 
J U N E  2 0 1 3  — M A Y  2 0 1 7  

Electrical and Electronics Engineering 
 

Employment History 

Functional Consultant at Tata Consultancy Services, Bangalore 
S E P T E M B E R  2 0 2 1  

Project 1: Janssen Pharmaceuticals 

 Roles and Responsibilities 

● Handling multiple SAP platforms for procurement of Services, Raw 

Materials, Semi-Finished and Finished Goods, and managing the 

inventory for the same. 

● Leading L3 service operations for Procurement and Sourcing. 

● Responsible for handling P1 and P2 incidents and assigning P3 and 

below to team members. 

● Responsible for 1st level analysis of Business Demands subjected to 

minor /major enhancements. 

● Cross-Functional analysis and responsible for updating business on the 

very high severity issues. 

● Responsible for documentation of End User Training Material and 

conducting end-user training on the procurement and sourcing 

functionalities. 

● Preparation of Performance metrics reports from Tableau for higher 

management  

● Worked in projects to migrate the ECC servers, Version Upgrading, 

Job- Monitoring tool. 

● Worked closely with ABAP and BASIS teams to check and resolve 

the interface connection issues with third-party systems. 

● Responsible for Knowledge Transfer for resources relevant to business 

process and operations. 

● Experience in Ariba Buyer and Sourcing Functionalities. 
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Project 2: Johnson and Johnson 

● Analysis of day-to-day issues and solutions after communicating with 

users. 

● Provided Workarounds for incidents and requests. 

● Preparation of Documentations for critical business scenarios. 

● Configuration settings for Organizational Structure (Plants, Storage 

Locations, Purchase Organizations, etc) and its assignments. 

● Configuration of Material Types, Material Groups, purchasing value 

keys, maintaining Info records, and Source list for materials and 

vendors. 

● Number ranges for Internal and external purchase documents like PR, 

RFQ, Purchase Orders, Contracts and Scheduling Agreements. 

● Configuration of Purchase Requisition, Purchase Order release 

strategy. 

● Special procurement such as Vendor Consignment, Subcontracting, 

and STO. 

● Invoice Verification: Subsequent debit, Credit memo, and Subsequent 

credit. 

● Handled issues related to release strategy. 

● Worked on Pricing and Automatic account determination. 

● Involved in end-user training sessions. 

● Handling tickets and providing the solution within SLA  

●  Number ranges for Internal and external purchase documents like PR, 

RFQ, Purchase Orders, Contracts, and Scheduling Agreements. 

● Configuration of Purchase Requisition, Purchase Order release 

strategy. 

● Special procurement such as Vendor Consignment, Subcontracting, 

and STO. 

● Invoice Verification: Subsequent debit, Credit memo, and Subsequent 

credit. 

● Handled issues related to Inventory Management, release strategy, 

Pricing, and Automatic account determination. 

● Involved in end-user training sessions. 

● Handling tickets and providing the solution within SLA 

● Automation initiatives for repetitive and routine problems. 
 

Achievements and Awards 

Received Star of the Month Award   
M AY  2 0 2 1 ,  J U L Y  2 0 2 1  
 

Learning milestone award  
J AN U A R Y  2 0 2 1 ,   
 

Star of the Quarter Award 
S E P T E M B E R  2 0 2 1  
 

 

Declaration 

I declare that the details mentioned above are true to the best of my 

knowledge. 

 

 

 

Place: Bangalore                                            THIYAGU SELVAN 
 

 


