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Professional Summary

IT Network Security experience handling the flow of network and communication and monitoring the
network for security threats and malicious activities through Linux Applications and Scripting. Also, being
responsible in monitoring and managing the client network hardware and its functionality like — Firewall, IDS,
IPS, Inspector, Log Collector and Switch.

Technical Skills

Linux and Networking

Understanding on Linux Command Line — Shell Scripting

Obtaining system statistics — CP, Memory, Disc and Network Interface Utilization
Understanding the security logs from various Network devices

Use of Address Resolution Protocol

Basics of Linux Network Routing

Understanding of Network Address Translation

Understanding of Network Diagrams — Read and Interpret

Virtual Private Network — Access and Account Management

Proficient in IT networking, its workflow and Network devices in a work place

Network troubleshooting by logging into the devices through Putty, mControl and SecureCRT

LDAP and Application Management

Proficient in the working of applications running on Various Servers

Active Directory Management and User Data Management Citrix Environment and Profile

Management

Expert in User Access Management

VPN Token Generation and Token Management

Basic knowledge in Linux/Unix Operating system

Intranet and Internet Webpage Broadcasting and Data flow Proficient in the working of Virtual Machines
Mapping and maintenance of Shared Network Drives Backup and

Restoration of files and folders in shared drives Windows

Environment — Server 2003 R2, Server 2008, Server 2012
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Functional Skills

Proficiency in Network Architecture ensuring client requirement for workplace
Client Standardized Workstations and Security Management

Task management with Service Level Agreement

Client handling and ensure client requirement is fulfilled

Escalation Management ensuring Client Satisfaction

Process Management ensuring standardized support to client

Functionality and use of network devices — router, switch, access point and port

Windows OS— Windows 10, 8.1, 7 and XP
MS Office 365— Outlook 365, MS Excel, MS Word and MS PowerPoint

Courses and Certificates

* Robotic Process Automation — Blueprism
* Introduction to Cloud Computing
* AWS Concepts

Work Experience

Dell Technologies — SecureWorks — Hyderabad, India

Secureworks Inc. is a United States-based subsidiary that provides information security services, protecting its customers'
computers, networks and information assets from malicious activity such as cybercrime.

IT Analyst — Network Security April, 2019 - Present

Achievements
 Best New Comer Award
IBM India Pvt. Ltd. — Hyderabad, India

IBM India Pvt. Ltd. is the Indian Subsidiary of IBM providing Computer Hardware, consulting and IT Services
Senior Technical Analyst August, 2015 - January, 2019

Achievements
e Business trip to UK for Knowledge Transfer and transition of 21 FTE Team to India for

DixonsCarphone merge.
¢ |IBM Gold Award — Client Handling
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e |BM Star Award — Process Handling and Management
e |BM Star Award — Performance
e |BM Enterprise Design Thinking Practitioner Badge
e |BM Agile Practitioner Badge
¢ IBM Blockchain Platform Badge
¢ |BM Cognitive Services Foundation Practitioner Badge
e Best New Joiner — DCG for year 2015
e Multiple Employee of the Month Awards — DCG
Educational Background
Course/Degree University/Board Year of Passing
Bachelor of Engineering — Applied Chhattisgarh Swami Vivekanand Technical
Electronics and Instrumentation University, Bhilai 2011-2015
Xl CBSE 2011
X CBSE 2009

Extra Curriculars

Sports
* Cricket: Interschool Champion (Holy Hearts Educations Academy)
* Football: Interschool Champion (Holy Hearts Educations Academy)
* Handball: Interschool Champion (Holy Hearts Educations Academy)
* Table Tennis: Interschool and Inter college tournaments

Singing
* Multiple stage shows — Solo and with Band in various College/University and State Level Competitions.
* RunaYouTube channel

Dance

* Multiple Solo and Group performances in various College/University Level Competitions.



