`


RESUME
Name
: Shubham Mishra
E-Mail
: mishrasab007@gmail.com
        

                 
Phone
: +918328537663



               

	BRIEF OVERVIEW:


Seeking a challenging and responsible position to work in a progressive organization with pleasant, dynamic & motivating environment that fosters innovation, challenge and promotes professional as well as personal growth, where I can apply my skills, professional knowledge, and competencies.

	EDUCATIONAL QUALIFICATION:


· Bachelor of commerce (B.com) from Osmania University, India in 2017.
	SKILLS & STRENGTH:


· Ability to communicate professionally and effectively with all levels of staff.

· Interpersonal skills and Decision Making, Hardworking, Problem Solving and Self-motivated.

· Ability to work under pressure and Strong Time Management.

· Proficiency in MS Office, including Word, Excel, Outlook, and PowerPoint.

· Decent oral and written communication abilities.

· 35 words per minute typing speed.

· Prioritization abilities Fast, accurate data entry skills.
	WORK EXPERIENCE


· Worked as a Customer Care Executive  at Tata Business Solutions, Hyderabad, India from Nov 2017 to Feb 2019.

· Currently working as a Accounting Clerk at  Mahesh Co operative Urban Bank, Hyderabad, India from June 2019 to till date.
	ROLES & RESPONSIBILITIES @ TATA BUSINESS SOLUTIONS:


· As a customer care representative for Tata sky product, I am responsible for managing customer inquiries and escalations. where we used to pitch about the packages, listen to consumer concerns about the service, and address their concerns in order to reach our targets.
· Co-ordinate with Tata Sky Clients to better understand their requirements and Business.

· Provide feedback on tools and tool enhancements that lead to efficiencies in helping customers 
· Maintaining expected Support for the product offered and provide escalations if necessary

· Identify known issues with the product and provide feedback to the Product team.

· Exhibit Role model behaviors and drive accountability, responsibility and learning through every level in the organization.
	ROLES & RESPONSIBILITES @ MAHESH CO OPERATIVE URBAN BANK:


· As an Accounting clerk, I manage account-related data, keep accounting records for each transaction, assist senior executives in addressing customer-related concerns, and constantly review data.
· I am mainly accountable for the records of data and maintenance of accounts on a regular basis, as well as periodic audits of accounts to further enhance data and reach our goals in accordance with head office-implemented circulars. 
· I am also responsible for the rectification of account transaction risk handling and e-transactions-related issues and their clarification, as well as the overview of legal documents prior to the approval or passing of schemes for the benefit of customers.
· Managed corporate relationships with our core customer. Coordinate with various departments of our bank to deliver real-time solutions to the customer.
· Responsible for achieving profitability and business budgets for the branch.
· Leading, mentoring & monitoring the performance of team members to ensure efficiency in process operations and meeting of individual & group targets.
· In addition, as a member of the recruitment team, I ensure that we hire the best talent from the market.
	PERSONAL DETAILS:


Name


: Shubham Mishra
Sex

         
                : Male

Marital Status

: Single
Nationality


: Indian

Religion


: Hindu
Languages Known
                 : English, Hindi & Telugu.
DECLARATION:

        The above information is true to the best of my knowledge nothing has been concealed or distorted.

                                                                                     
                                                                                                     Shubham Mishra. 

