PROFILE

Result-orientated product developer with
10+ years of experience covering product
management, Designing, Developing,
Implementing, and supporting complex
infrastructures. A fast and eager learner, |
am detail oriented and can adopt to
changing project requirements and can
quickly meet business goals. Comfortable
with ambiguity and thrive in fast-paced
environment.

CONTACT

PHONE:
91- 9036229833

WEBSITE:
https://www.linkedin.com/in/punav-
prabhudesai/

EMAIL:
punavprabhudesai@gmail.com

LOCATION:
Bangalore India

SKILLS

CRM

ABAP

JavaScript

OOPs SQL
Angular Java
Grpc Rest API

UI5 Fiori

Product Management
Presentation
Design Thinking
Agile/Scrum

JIRA

Analytical Thinking
Ul UX design

PUNAV
PRABHUDESAI

Senior software Engineer & Product Manager

WORK EXPIRIENCE

Product Manager SAP LABs India Pvt Ltd
November 2021 - today

Responsible for customer engagement for various Add-On’s and
market research/analysis for SAP cloud features.

Interviewing key customers on product expectations and showcasing
product plan & mocks-ups; Gathering feedback to accommodate new
ideas.

Managing Early adopter care program for dynamic visit planning and
continuous interactions with customers to understand and
incorporate advanced or additional features in the product roadmap
Showcased features, updates to multiple stakeholders and
communicated the next plan of actions

Created user flow and product plan for various topics in sales cloud
identifying key features and breaking into user stories and facilitated
testing

Lead - Digital sales Acceleration SAP LABs India Pvt Ltd
July 2021 - today

Leading a micro-service development and hold planning meetings for
the team and split the effort into effectively measured pieces of work
Work with the product manager to ensure that each release provides
business value to end users, sales, and marketing

Own, prioritize and communicate the short-, medium- and long-term
release plan to the team

Creation of high-quality user stories and clear distinct tasks together
with the team

Work with product management to create and maintain solution
roadmap

Be the strong liaison between product management and
development to ensure a transparent and productive workflow
environment

Designed and implemented high-throughput, low-latency, consistent
APIs

Managing performance of the services and ensuring the test
thresholds are met


https://www.linkedin.com/in/punav-prabhudesai/
https://www.linkedin.com/in/punav-prabhudesai/
mailto:punavprabhudesai@gmail.com

ACHIEVEMENTS

Catalyst @SAP for 2 consecutive years
(2020 - 2021)

EDUCATION

Executive Program in Product and
Brand Management

Indian Institute of Management
May 2022 - today

Bachelor of engineering - Computer
Science

Goa University

08/2006 - 08/2010

INTEREST

Reading
Swimming
Trekking
Baking

LANGUAGES
English
Bilingual Proficiency

French
Elementary Proficiency

Senior software Engineer SAP LABs India Pvt Ltd

February 2014 — June 2021

Extensibility and Flexibility framework; Visit activity management in SAP sales
Cloud

e Contributed to Visit and Activity Management and Integrated Third-
party tool like kendo scheduler to build calendar to display Activities
in Sales cloud.

e Managed multiple customer escalation while mentoring junior
colleagues and also engaging with the support and CEE staff.
Enhanced product for offline capabilities and archiving framework.
Worked closely with the product team and stakeholders across Lines
of businesses to understand design concepts and feature
requirements.

e  Came up with the architecture and design and prototypes for ideas

and experiments to quickly scale product.

Participate in product definition and road map decisions

Implemented End to End solution to fulfill requirements

Mentoring junior members for their skill development and delivery

Contributed to the Agile environment by continuous collaboration.

Achieved test-Driven Development — and high focus on unit testing

and scripting test.

e Collaborated with senior engineers to refine and finalize concepts for
Extensibility Framework Leveraged technical expertise to support,
maintain, document, and enhance software functionality

Software developer trainee Tricon Infotech Pvt Ltd
December 2011 — September 2013
Residential quarter management system

e Made ABAP reports using OOPs ALYV to find about how many
employees have applied for a specific quarter.

e Created process overview using tree Ul element where in the status
of employee’s application is show in terms of LED’s and also when
he requests to vacate the quarter.

Developed various popups and confirmation window for every action.
Developed Webdynpro component to ask for maintenance, for
employee if any maintenance require for the occupied quarter and for
role - Quarter admin.

Unit testing after implementation.

Developed a custom PA infotype for maintaining Deputation history
for an employee. Custom program to trigger the Deputation action in
PA once employee enters details on ESS.



