ASHOK JANGID

Mobile: 09660980540/9024324840
E-Mail: Jangid.sandvik@gmail.com
Date: 19/8/2022

To,

The HR Manager,

Dear Recruiter,

It was with great interest that I read your recent posting. A review of my credentials will confirm that I can serve as a catalyst for achieving revenue objectives and organic growth through effective contributions.

I possess over 12+ Yr of rich experience in Service Operations, Troubleshooting, Spares Management, and People Management.

I am presently associated with Sandvik Asia Ltd as a Manager -Workshop, before that I was in Wirtgen India (P) Ltd. as an ASM (Join on 1/12/2015 – 05/03/2020) Also have initial service experience with Sandvik Asia Ltd with 5.6 Yr. (Join on 01/07/2010 - 30/10/2015)
In addition, I offer excellent organizational skills, which have proven to be a critical asset in driving operations during the current associations. These qualities, combined with my dedication and tireless work ethic, should enable me to make a positive impact at your organization.

Enclosed is a copy of my resume for your review. I would welcome an opportunity to discuss your needs and objectives and the possibility of working together to meet them. Thank you for your time and consideration.

Yours sincerely,

ASHOK JANGID





 

Enclosure: Resume

ASHOK JANGID
Mobile- 09660980540
E-Mail: jangid.sandvik@gmail.com
In quest of career enrichment opportunities in Service Operations with an organization of high repute

An Overview
·   A competent professional with over 12+Yr. of rich experience in Service Operations, Troubleshooting, Spares Management and People Management.
·  2.5 Yr. - Current association with SANDVIK ASIA PVT LTD as a Manager - Workshop - Udaipur - Rajasthan.
·   4.4 Yr. - Past association with WIRTGEN INDIA (P) LTD. as an ASM at Jaipur - Rajasthan.
·   5.6 Yr. of Previous Exp. with SANDVIK ASIA PVT LTD – Rajsamand - Rajasthan.
·   Expertise in handling all service-related issues, handling customer queries and providing after-sales services.
·  Expertise in Soil-Tandem compactors, Vogele Pavers, Wirtgen milling machine and Kleemann Mobile Crushers and screens
· Exposure in resolving performance bottlenecks for the Hydraulic/pneumatic Side including Hydraulic Pump, compressor, Hydraulic actuators (Hydraulic Cylinders), Hydraulic Motors, valves and from Engine Side (Mercedes Benz, Detroit, Cummins, Volvo Deutz and power train (torque converter, transmission, axle and brakes), drifter, hydrostatics.  and Electrical side (circuit including plc, module, can bus, ECM/VCM, etc), Motor starting, Battery maintenance, Electro-hydraulic and advanced (auto air condition system, central lube, fire suppression system, remote control and huge technology) and additional supporting job for maintaining automobile and in taking corrective measures to avoid the same.
·   Possess excellent interpersonal, analytical and negotiation skills with a proven track record of utilizing a process-oriented approach towards the accomplishment of cost, profit, service & organizational goals.

                                                 Company Profile
SANDVIK is a high technology engineering group with advanced products and world-leading positions in selected lines. Operations comprise the tooling, mining and construction and material technology business areas. Sandvik is the world leader manufacturer in mining equipment having exports to more than 70 countries. Sandvik basically manufacturing mine and surface drilling equipment, loader, mining dumper and all kind of heavy earth machinery used in the mining and construction field.

Wirtgen Group is a world leader in construction OEM from Germany now collaborate with John Deere -USA
Occupational Contour

Since July’, 2010 with Sandvik Asia (P) Ltd, (Sandvik Mining) as Service Engineer (Initially Junior trainee engineer then promoted as service engineer)
Working for the Sandvik Loader LH621i, LH410, LH517 Sandvik Dumper EJC533, TH320, TH430, TORO50+, DRILL DD310, DD320, DD311 & Sandvik Long Hole Drill Machine DL310(SOLO), DRILL SUPPORT DS210L, PASSENGER MPV(TH205L).
After That Join the Germen Group called Wirtgen India Pvt ltd for Rajasthan Location.

Handlin Wirtgen equipment Service, maintenance and parts business.

Machine Like – Soil and Tandem Compactors, Asphalt and concrete paver, Wirtgen Milling Machine and Kleemann Mobile Crusher and Screens.
Chief Tasks Handled

 
Service Operations

· Managing the overall operations of the Service network, streamlining service systems and developing service quality standards for enhancing efficiency.

· Conceptualizing & implementing services plans/policies for the organization, ensuring accomplishment of business goals & service efficiency of the Franchises.

· Exploring potential business avenues for service network, developing new accounts and meeting pre-set revenue & profitability targets.

As a Trainer 

· Arrange training to customer personnel and operator for a particular product or new lunch.
· Guide and train operators for a safe and healthy drive.
· Training provides to other third-party contract persons.
· Technical training to college.
Technical Support
· Providing technical advisory & consultation on equipment specification, evaluation, selection, configuration, integration, installation & testing of new systems.

· Conceptualizing & implementing services plans/policies for the organization, ensuring accomplishment of business goals. 

· Managing the functions of troubleshooting and preventive / breakdown maintenance of equipment to reduce downtime to a minimum; undertaking regular inspections to prevent accidents and adhere to safety norms.

Spare Parts Management 

· Implementing and monitoring effective procurement schedules along with finalizing the specifications of the spare parts and establishing the quality & quantity limits. 

· Assessing requirement of spares; indenting material; interfacing with Purchase Dept for on-time procurement of technically approved indented material.

· Governing the inventory function of spares involves planning for storage and use of material so as to improve storage conditions and reduce expenses & wastage to a minimum.
Attainments
· Overhauling & service of the machine.

· Trouble-shooting the fault in the machine according to the Hydraulic & Electrical circuit diagram.
· Failure of pump, cylinder, valves & contamination in the hydraulic system.

· Documentation of each and every failure with the case study, 
EHS Accountability
· Committed to All the tasks are carried out as per safe work procedures and utmost care is taken for personnel safety with 100% PPE compliance.
· The work environment and equipment are safe and any hazards are identified and suitably rectified prior to the commencement of any task.

· KPI- Training and Competency
· Handling Spare parts 
Scholastics

· B-tech in Mech. engineering – KSOU University with 82%.
· Diploma in Mech. Engineering from Govt. Polytechnic College, Jodhpur, Rajasthan with 79% marks in 2010.
· 84% in secondary board exam. And 75% in Sen. Secondary board exam – Science stream.
Projects Executed
· Overhauling of the tractor (light motor vehicle) including the engine.
· Working on hydraulic press – Alcobex India Pvt Ltd

· CNC programming and live product operation – Jain metal company

Soft skill
·  Proficient in MS Office (Word, PowerPoint, Excel) 
· Operating Systems: -Windows XP, internet, lotus, etc. 
· Auto cad 
Industrial Training
· One-month training in Jain metal component Limited and also with Alcobex ltd., Jodhpur, Rajasthan. 
· 2-year site training in various sites in HZL-S.K. mines Rajasthan, HCL-Khetri, and Zawar mines (HZL) Rajasthan, For Hydraulic, Electrical, and Electro-hydraulic & Engine.
· Two-week training program of DL310 Sandvik long hole drill machine in S.K. mines Udaipur.

· Two-week training program of the basic electrohydraulic system by Mr. Chuck Finland, in HZL- S.K. mines Rajasthan.
· Air condenser training program by Kimmo Mortin Sweden in S.K. mine, Udaipur. Rajasthan.

· First aid training completed with RED cross certificate
· Three days of training of ISO: 18000 & OHSAS:9001, internal auditing by DNV

· First add training provided to operators and another customer personal
· Software installer for all Wirtgen equipment

· Various training certificates for Vogele and Wirtgen product
Personal Vitae
Date of Birth
   

    :  10.09.1987
Current Address

      :  Udaipur -Rajasthan
Permanent Address       :  Jodhpur -Rajasthan
Languages Known        : Hindi, English, Rajasthani and Marathi
Marital status 


     :  Married

Passport No.              :  

Driving Licence No.   :  
Strength



    : Self-motivated, committed to excellence and hard-work. Ability to take on challenge under any situation, Powerful in team management & job handling.
                                                Current position
CURRENT LOCATION - UDAIPUR, RAJASTHAN            REPORTING – MANAGER – SITE WORKSHOP         

CURRENT SALARY –    16 CTC                                           TEAM STRENGTH –60 PEOPLE – HANDLING 40 EQUIPs  

NOTICE PERIOD - 90 DAYS                                                RESPONSIBLITY – MANAGER - WORKSHOP
Declaration:

I hereby declared that all information in this application is true to the best of my knowledge.
Date – 19/AUG/2022                                                                 yours faithfully
                                                                                               ASHOK JANGID

