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Mobile: +919706056993
E-Mail: parthapratimchakraborty2@gmail.com



Seeking assignments in Administration & Liaison, Public Relations, Coordination, 
Support Management in a growth oriented organization
AN OVERVIEW
· A dynamic professional with more than 16 years of experience in Public Relations, Administration & Government Liaising, Operations & Maintenance,  Quality Management, Operational Sales, Vendor Management, Project Coordination etc.

· Currently working with Piramal Swasthya Management and Research Institute(104) as Deputy Manager-Public Relations & Liaison
· Expertise in liaising with Government departments for continuous inflow of funds
· A keen strategist, planner and implementer with expertise in devising strategies aimed at enhancing overall public relations activity with media, stakeholder relationships etc. 

· A team worker with good communication and coordination skills.
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PROFESSIONAL SNAPSHOT
Presently working for Piramal Swasthya Management and Research Institute, Assam as Deputy Manager -Public Relations & Liaison since July’2012
· Fund raising for various projects
· Liaise with various Public and Private Sector officials including National Health Mission, Govt. of Assam, Regional Research Centre, UNICEF, OIL, NHPC etc. for various approvals

· Drafting official communication for the General Manager on various correspondence with Govt. of Assam

· Liaise with Local Governing Body (Gram Panchayat, Tahsildar, District Collector, Municipal Corporation)

· Liaise with Local Police Station, S.P. Office, District Head Quarters, Commissioner Office.
· Assist General Manager in acquiring new PPP/CSR/Pilot Project Partnership in Assam/NE. Compilation of tender document, attend pre - bid meetings, attend bid openings etc.
· Preparation of Social Media Contents to highlight the important events of various projects currently in operations in Assam

· Public Relations activity for the organization- Newspaper article for the projects, planning advertisement for various projects for the organization, Maintaining good relations with Media personnel’s to cover up Events
· Preparation of draft press release for the organization and communicate with media houses for publishing
· Represent organization in public forums
· Fixing up appointments for the State Head with Ministers, Principal Secretaty, Commissioner & Secretary , Mission Director etc.
Welkin Telecom Infra Pvt Ltd (O&M Vendor of Vodafone, Idea, Indus Towers, NSN, ZTE, Ericssion and Service dealer of Eicher engine in all West Bengal and NES) as O&M Co-ordinator for maintenance of all Passive infra equipments in a cell sites since September,2011 to June’2012.

Key deliverables:
· Planning & execution in maintenance for BTS & BSC sites to keep Network Uptime to 99.99%

· Responsible of preparing of all types of MIS and forwarding to OPCOs in time.

· Monitor & Controlling of Diesel consumption for all BTS sites.

· Maintaining & connection of Electricity Power status at BTS sites.

· Fault management to upkeep the max network availability also to avoid sites for frequent outages. 

· Up gradation for Infra & Passive equipments at BTS sites to accommodate Higher Tenancy.

· Surveillance and preparation for Up-time report. 

· Inspection & Auditing of BTS site infrastructure.

· Vendor management. 

· Monitoring of all types estate related issues.

· Co-ordinating the whole function regarding DG sets starting from commissioning to complaints

· Attending critical complaints with Engineer for DG set, SMPS, PIU, PMU, AC, Battery Bank.

· Arranging training programme for field Technicians / Engineers for sub dealer.

· Claim settlement with sub dealers.

· Managing a team of 78 No’s of Technicians and 10 no of supervisor in Assam and North East.

TVS Interconnect Systems Ltd., Guwahati, since Oct’2008 to Aug’2011
Operations and Maintenance Lead and Quality Engineer for AS & NE Circle. 

Key deliverables:
· Managing teams to work in sync with the corporate set parameters & motivating them for achieving business and individual goals.
· Preparing DG maintainence schedule and follow up for proper implementing of works 

· Managing complete quality control, operations and maintenance of the sites including battery banks, power plants, UPS etc. 
· Coordinating and ensuring meetings / feedback sessions happen on a regular & consistent manner, skill based & refresher trainings happen regularly.
· Monitoring sites with respect to budgeted cost, demand forecasts, time over-runs 
· Signing off of outage as per timelines and scope of work. 
· Managing day-to-day supplies performance of vendors to ensure meeting of service, cost, delivery and quality norms. Dealing with vendor development. 

· Evaluating the vendor performance to ensure adherence to predefined specifications and supply of quality material / execution of job works. 
· Land acquisition/proceed for necessary approval from District Administration for preparation of Telecom tower for Telecom operators
Key Highlights:

· Meeting the 99.99% uptime of sites.
Project executed:
ITIL-BSNL, AIRCEL, AIRTEL, IDEA, Tata Indicom, Vodafone O&M in Assam and North East. 

Client

: India Telecom Infra Ltd. 

Duration
: Oct’08 to till date 

Role

: O&M Lead-Assam and NE 

Responsibilities:

· Reconciliating and signing off of outages as per SLA. 

· Looking after the O&M activities in the circle. 

· Day to day monitoring of work progress & follow up with all Cluster Leads and Technicians. 
· Monitoring & controlling quality of work at site. Ensuring quality work from all vendors engaged in the project for various activities. 

· Maintained site documents. 

· Planned for Preventive maintenance and DG servicing at sites. 

· Followed up with vendors for fault rectification. 

· Reported to Circle Head/National O&M Head on a regular basis. 

Bharti Infratel Ltd., Dibrugarh, January-07 to September-08
Engineer
Project Executed:
Airtel Project 

Role
: Engineer-Project ,Dibrugarh, Assam Circle. 

Duration
: Jan’07 to Sept’08 

Responsibilities: 

· Coordinated with Technical manager for smooth workflow. 
· Coordinated and pressurized the vendors for the smooth flow of the project. 

· Supervised of civil works (site layout, Pcc, raft casting, template casting, and tower erection). 

· Oversaw of shelter installation. 

· Monitored DG installation and commissioning. 

· Superintended earthing and electrical works.  

· Achieved the target within a time bound for the company. 

· Reported to the Circle Head-Project. 

Project “Construction of New Terminal Building in Dibrugarh Airport” under Airports Authority of India,  April-06 to December-06
Engineer

Key Deliverables:

· Studied construction drawings, gave layouts and guided Supervisors for execution at site. 

· Made estimation of materials and gave requisition accordingly. 

· Planned manpower (Requirement for smooth movement of work). 

· Took measurements and prepared bills of Sub-contractors. 

· Studied electrical drawings for the project related to “Construction of new Terminal building and ancillary works at Dibrugarh Airport” 

· Supervised conduit wiring,, installed fire and smoke detector and substation & external lighting. 

· Submitted the reports to AAI Engineers on regular basis. 
IT FORTE
· MS Office (Word, Excel, PowerPoint), 
· ERP

EDUCATION
· Post Graduate Diploma in Computer Engineering from Epitome College, Assam in 2006

· Diploma in Electrical Engineering from Dibrugarh Polytechnic under State Council for TE, Assam in 2006 with 66%. 

· 12th from Salt Brook Academy, Dibrugarh under AHSEC in 2001.
· 10th from St Marys School, Dibrugarh under SEBA in 1998.
PERSONAL SNIPPETS
Date of Birth

: 2nd November 1981
Present Address
: Ananta Niwas, Flat No 3(B), 2nd Floor, Anandanagar By lane-4, Lalganesh, Guwahati-34                                                                                  
Linguistic Abilities
: English, Hindi, Assamese and Bengali 
REFERENCE
To be given on request
Date: - 05/08/2022                                                                                                          
Partha Pratim Chakraborty

Operations Management


Responsible for managing operations for excelling business targets & service delivery metrics.


Conceiving/implementing short/long-term plans for achievement of process objectives.


Ensuring production as per the SLA”s to ensure seamless operations.





Quality Management Systems


Achieving quality as per organisational specifications and customer expectations and appraising status of system implementation.


Developing a framework of quality standards procedures & systems and overseeing smooth implementation of quality improvement tools.





Public Relations & Liaison


Rendering technical knowledge in drafting of press releases and communication from the organization.


Planning publicity strategies and campaigns


Excellent communication skills both orally and in writing, interpersonal skills, good IT skills, presentation skills


Ability to prioritise and plan effectively and creativity.


























