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EABHISHEK-Mail:abhishekdubey07@yahooDUBEY.co.in

Phone: (+91) 9835576676

Location Preference: Bihar, Uttar Pradesh

Achievement-driven professional successful in achieving business growth objectives within turnaround and rapid changing environment; targeting challenging & rewarding assignments in Branch Operations, Credit Management & Client Relationship Management, Credit Marketing with a growth oriented organization preferably in Banking industry , Financial institutions & may Other Institutions also.
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•
A competent professional with
of experiencePROinF ItheLEareasSU MofM A R Y
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9 years
Branch Operations, Credit Management (Retail Credit as

· wellProficientas WorkinginmanagingCapital),allaspectsLiabilityofunderwritingManagement,&claimsBusinessofvariousDevelopment,productportfoliosClient andRelatiprovidingnship leadershipManagement,for branchTeam
operations;Mangeme expertiseandMarketinginidentifyingofVariouskey Loanaccounts,Productsmanagingunderportfolio,ReaiMSME,expandingCorporateclientLoansbase andfor HousingaugmentingLoansturnovers. and achieving desired targets/ goals

· Developed competency in managing branch operations & enhancing market penetration, business volumes & growth

· Knowledge of Para-banking Products like Life Insurance, General Insurance, Mutual Fund, Demat Accounts, Trading Accounts etc.

· Knowledge of Credit Analysis and Assessment of Credit Portfoilios and Assessment of Retail Sector Loans like Car Loans, Housing Loans, Assessment of Medium Sector Loans like Business Loans, Working Capital Assessment and Assessment of small business and small loans like deposit loan and gold loans and retails loans

· Expertise in designing systems & procedures and contributing towards improved financial performance, heightened productivity and enhanced internal controls; proficiency in monitoring various banking operations and maintaining long-term customer relationships through the provision of high quality service

· Possess excellent relationship management & team building skills with capability in mentoring and managing teams.

· Expertise to Generate in Low expenses deposit base like Current & Savings account.

· Generate good income with the help of banking products as well as para banking products.

· Worked on SME Finance to several sectors like service, small scale and medium scale manufacturing sectors, Agriculture and Agri. Processing units.

· Proficient in Marketing of all types of Retail Loan Products specially in Housing Loan, and other loans to MSME Borrowers and Corporate Borrowers.

· Proficient to handle Branches as a Cluster Officer with a leading a team for Housing Loan specially.

· Proficient to do strategic planning to generate leads, work on them, underwrite them and convert them as a Housing Loan.

· Strategic Planning

· Credit Analysys

· Credit Management

· Branch Management

· Sales Tracking

Karnataka Bank Ltd.

Growth Path

Officer

Insurance Marketing Officer Asst. Branch manager Branch Manager

Relationship Manager (Credit Portfolio) Officer- Regional Loan Processing Centre

Key Result Areas:



· CustomerOR RelationshipECOMPE ManagementTENCIES
· Cash Management

· Team Management

· Sales Team Management

· Lead Generations
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ORGANISATIONAL EXPERIENCE (Since Apr’09)
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(Apr’09 – Oct’09)

(Oct’09 – May’12)

(May’12 – May’16)

(Since May’16- April ‘ 18)

( Since April-18- June 18)

(Since July 18)



· Branch Operations

· Operational Management

· Marketing of Credit Products

· Lead Management

· Credit Underwriter

•BranchMonitoringOperatioverallns operations of the branch; planning and achieving set branch targets from time to time

•
Conceptualizing strategic and operational plans for the designated branch for drawing a brand image; harmonizing them with the organization’s macro level plans; aligning resources in line with the finalized branch targets of branches and performance estimates

•
Implementing corporate goals, short & long term budgets, managing inventory & assets and developing business plans for the achievement of goals.

•
Investigating available sources of credit & financial information; analysing financial statements & related material

•
Supervising approval of loans & sanctioning credits after appraising solvency status & verifying documents as well as post sanction follow-up and disbursal of advances.

•
All Credit requirement from Credit appraisal, pre sanction terms to Post sanction follow ups.

Marketing/ Business Development

· Formulating & implementing competent business strategies to market a wide range of financial products and achieving preset sales & profit targets

· Focussing on growth of Credit as per Market Trend and utilise best way to market Credit products to create a good credit portfolio for the Branches.

· Steering competitor analysis by staying updated of market trends & achieving market share metrics for repeated business; organising various promotional campaigns and selecting advertisement media for enhancing sales

· Identifying streams for revenue growth & developing marketing plans to build consumer preference

· Monitoring marketing & sales operations for achieving increased growth and bottom-line profitability and initiating market development efforts

· Implementing competent business strategies to market a wide range of life insurance products and achieve pre-set sales and profit targets; identifying & networking with financially strong/ reliable advisors, resulting in deeper market penetration and improved market share

· Discovering potential customers, preparing strategies for market development & achieving targets through advisors

· Analyzing latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies.

· Also Completed SME Finance Course from IIBF in the year of 2012.

· After satisfying with my Marketing Skill, organisation has been awarded a best opportunity to dealt with three best Branches of the Bnak in Kolkata with total Credit exposure of Rs.1000.00 Crore.

· Scored by way of Customer Relation in terms of Credit and provide best possible credit products to the customer as per their requirement and suitability.

· Expert in Marketing of all types of Credit products like retail products (Housing Loan, Car Laons etc), Corporate Loans and specially for MSME sector.

· Now working on a Cluster Officer Housing Loan for 5 branches of Kolkata City

· Mapping client’s requirements & providing them expert advisory services pertaining to selection of various financial products; CustomerensuringRelationshipthathighestManagservice standards are attained for servicing of clients and maintaining minimum turnaround time

· Managing the customer centric operations & ensuring customer satisfaction by delivering as per service quality norms; identifying prospective clients, generating business from existing client, thereby achieving business targets

· Building and maintaining healthy business relations with B2B segment clients, ensuring maximum customer satisfaction by achieving delivery & quality norms.

•TeamMentoring,Managementtraining and ensuring development of members to ensure sales and operational efficiency

•
Training the subordinates, vendors and independent consultants and conducting periodic performance review to ensure significant deliverables

•
Designing and streamlining processes to ensure smooth functioning of the business operations

•
Creating & sustaining a dynamic environment that fosters development opportunities & motivates high performance amongst team members

•
Managing Team of approx 40 people and lead them in terms of Credit Lead Generation, Working on Leads and Deliver them as soon as possible.

•
Provide Training and arrange regular Meeting with Branch Staff of Cluster Branches.

•HighlightsAchieved cross-selling targets worth INR 35.00 Lakhs through various para banking activities

•
Acquired, developed & serviced long-term relationships with High Net Worth Individual (HNI) clients; prospected and identified new leads and pitched to the clients for achieving targeted business

•
Reduced client complaints from 1% to 0% along with nil RBI escalations through adhering to documentation, systems and processes

•
Created control tools for monitoring performance deviation with respect to the benchmark, which assisted in taking remedial action

•
Led branch Parabanking operations of 25 branches of the east region; average productivity of business during the tenure is 80%

•
Achieved other assigned Banking Targets like Credit, CASA Deposit, Term Deposit, etc.

•
Handled a big credit portfolio Branches  with total credit exposure of Rs.1000.00 Crore and with total business of Rs.1300.00

•
AchievingCrore. Housing Loan target of 500.00 Lakh per month as per assigned target

· SME Finance IIBF in 2012C E R T I F I C A T I O N S
· JAIIB (IIBF) in 2013

· TUV SUD Certification on Risk Management in 2015

· CAIIB (IIBF) with elected subject Risk Management in 2017

· IRDA Agency in 2015 for Specified Person

· Advance Wealth Management (IIBF) in 2017

· Workshop on Credit Management by SouthernWIndiaORKBanksSHOStaffP Training&RA CollegeINING S
· 11th Workshop for Capacity Building of Branch Managers of Specialized MSME Branches by RBI, Patna

· Workshop on Sales Skill by Institute of Finance, Banking and Insurance, Chennai

· MS Office (Word/ Excel/ PowerPoint) and Internet ApplicationsITSK I L L S
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· Secured position in Top 10 in M.ScA.CPhysicsADEMExamIC &10 thPinR 2008OFE S S I O N A L A C H I E V E M E N T
· Acknowledged as Best Performer for collecting 100% business figure in 2010

· Certificates to achieving Querterly Targets in Parabanking Products

· Recognised and provided a Best opportunity to Handle a big Credit portfolio of Rs.1000.00 Crore of three Best branches in Kolkata.
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2013

2008

2006

Date of Birth:

Language Known:

Address:



MBA in Finance from Sikkim ManipalAUniversity,CADEM ISikkimCDE T A I L S M.Sc. in Physics Electronics from LNMU, Darbhanga
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B.Sc. in Physics from LNMU, Darbhanga

30th December 1982
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English, Hindi

C-100, Police Colony, Anishabad, Patna – 800002, Bihar

