Dear Hiring Manager,

I am writing this letter to submit my application for positions in your company.
I am currently working as a Senior Brand Operations Officer in Nestle India Limited. I joined Nestle in August 2019. I have worked as a Co-Founder/COO of my Startup Ecommerce – Opium Valley(www.opiumvalley.com) from January 2017 to May 2019.   I have worked as a Digital Marketing Executive in Modi Naturals Limited from 11th September 2017 to 23rd March 2018. Before joining Modi Naturals Limited I had over 8 months of Digital Marketing experience from working on my blog www.fireinyoursoul.com and various Freelance projects. Prior to that, I possess approximately 4.5 years of corporate experience from Wipro Ltd with over 2 years of Team Leading Experience and approximately 2.5 years of Advisor/Senior Advisor and S.M.E. experience. 
After completing my graduation from A.C.E.M., Faridabad in BTECH (ECE), I was placed in Wipro BPS as an Advisor. In the 2.5 years post that I worked in several roles such as Senior Advisor, Fault Manager and as a S.M.E.  In February 2015, I was promoted as a Team Leader. My main job roles were SLA management, Resource management, Training and Development, Customer Satisfaction, MIS analytics and Client Management.   

In March 2016, I started showing interests in the Marketing field and its various forms and came across Digital Marketing.  I then completed a Digital Marketing Course from FrogIdeas, Gurgaon to enhance my skill set. I have Completed Google Certifications in Adwords and Analytics. I have also completed Facebook Blueprint certifications on Digital Marketing. I completed my MBA (PGDM) from IMT-CDL, Ghaziabad in Marketing specialization.   

I would appreciate an opportunity to speak with you about how my qualifications and skills could make a positive contribution.

Thank you for your time and consideration. I look forward to hearing from you about this employment opportunity.

Regards

Nitin Vadhera

Nitin Vadhera
D-6/6075/6 Vasant Kunj

New Delhi-110070

Mob # +91- 9711125430
Email: nitinvadhera@gmail.com
CAREER OBJECTIVE

             
Achieve expertise and grow professionally as well as personally through continuous learning and to be a part of an organization that provides a learning and challenging working environment.
WORK EXPERIENCE: 
· Working as a Senior Brand Operations Officer in Nestle India Limited, Gurgaon. Joined Nestle initially on a contractual role in August 2019 and was made a permanent employee on September 2022. 
· Worked as a Senior Marketing Executive at Colour Square Marketing Pvt Ltd from April 2019 to June 2019.

· Worked as a Shopify-Ecommerce owner at www.opiumvalley.com (brand of S and N Partners) from January 2017 to May 2019.
· Worked as Digital Marketing Executive in Modi Naturals Limited from Sep 2017 to March 2018.

· Word Press blogger at www.fireinyoursoul.com (currently inactive)
· Worked in Wipro Limited from July 2012 - December 2016.
· Worked as Advisor, Senior Advisor, Fault Manager and S.M.E from July 2012 to February 2015.
· Worked as a Team Manager in Wipro BPS from February 2015- September 2016.

· Worked in Wipro LTD as a Shift Lead(Executive) from Sept 2016- Dec 2016 
Primary job responsibilities in Nestle India Limited are: 

· Currently working as a dedicated Operations resource for Kitkat and Kitkat Dessert Delight.

· As a stretch opportunity, I offer operational support to Nestle Classic, Barone and Nestle Festive Gifting brands.

· Ensuring Brand Identity consistency across all platforms and SKUs aligned with Global Brand Identity guidelines.
· Ensuring System readiness of new projects (SKUs) on SAP.

· Sharing briefs of New products/ Packaging change products to internal stakeholders.

· Creation of Gantt charts to track new products/Packaging development.

· Ensuring timely approval of new artworks of SKUs from Stakeholders. 
· Proofed marketing collateral to verify error-free before distribution.

· Tracking of production material to ensure timely delivery in the factory before production.

· Liaising with the Supply chain team to understand the demand and Supply chain and discussing event weekly in WORs

· Ecommerce/OT/Nielsen listing of products.
· POP/POSM activation (cost & Allocation and managing timelines of activation with the help of the Merchandising team) 
· Supporting the sales team with Market activation artworks and trade forward promotion.
· Supporting the Brand Manager with operational support for Brand Communication/Shoots.
· Supporting brands with Consumer promos with directly dealing with the Promotion agency and ensuring Internal alignment of stakeholders and readiness of Consumer promotion mechanism.

· Creating PR/PO’s for vendors.
· Led Kitkat’s sustainability drive by installing 130 benches made with recycled plastic material at various Nestle Professional kiosks in colleges.
· Coordinate Market research with the help of the consumer insights team for new product development/ packaging changes.
Primary job responsibilities in Colour Square Marketing Pvt Ltd were: 

· Actively pursue and develop new business prospects, research and identify potential clients and opportunities to maximize revenue.

· Identify and pursue growth opportunities to expand existing markets, penetrate new markets or market segments; match product offerings to target markets using effective communication to reach those specific audiences.

· Build and maintain strong relationships with clients.

· Provide creative team with oral and written reports on client needs, interests, competitive activities, and potential for new opportunity development.

· Manage the client database.
· Providing 360 Degree Marketing and Advertising services like ATL/BTL to clients.
Primary job responsibilities in Modi Naturals Limited were: 

· Managing and Maintaining the Wordpress website www.oleev.in
· Designing and Creating the website www.olivana.in, www.rizolo.in and www.pipofoods.in
· Managing Website SEO: Onpage and Offpage both.

· Optimizing and taking regular backups of the websites.

· Handling the hosting, domain, CPanel & WHM (Web Host Manager).

· Handling Social Media

· Constant Liaising with Influencers.

· Handling Core Marketing tasks like Product packaging designs/layout, Banners/flyers and other offline promotions.

· Sharing Digital Content Strategy and managing creatives shared by 3rd party digital graphics agency.

· Social Media Marketing

· Search Engine Marketing

· Sharing Reports

· SEO Report

· Social Media Report

· Website Analytics Report – Google analytics report
· Competitor Research Report
· Facebook Ads report (daily)

· Managing BTL activities

Primary job responsibilities in Fireinyoursoul and OpiumValley were: 

· Planning and Strategizing: To understand what is working and what is not working for the audience of both websites and taking decision. Valuing feedback constructively. 
· Sales and Acquisition

· Content Creation : Creating fresh content for the fireinyoursoul.com readers after gaining the understanding of what is working and what is not.
· Template/Banners Designing:  Understanding of Adobe photoshop and other image editing tools. Understanding of the latest info-graphics, template generating websites eg canva.com and pixabay.com to enhance quality of Visuals. 
· Search Engine Optimization: Optimizing content to be able to feature on the top searches of Google/Yahoo and Bing search engines.
· Google Webmasters: Crawling and indexing the websites and highlighting the data to ensure crawling of the websites doesn’t take much time. 
· Google Tag Manager: To manage JavaScript and HTML tags used for tracking and analytics on websites.
· Keyword Planning: Understand keyword density and planning usage of keywords accordingly.
· Driving Traffic, engagements and leads: Using Google webmasters completing the SEO of both fireinyoursoul.com and www.opiumvalley.com website to increase search visibility of both websites. Creating engaging content for SM for lead enhancement.
· Email Marketing: Sharing Newsletters with the latest blogs or products available on www.opiumvalley.com
· Social Media: Knowledge of how Social Media works and experience of how to run Facebook paid adverts. 
· Google Adwords and Analytics Certified
Primary job responsibilities in Wipro were: 

· Performance League Table: Creation of PLTs to ensure peer to peer competition is maintained.

· Real Time Analysts (RTA): Assisting RTAs in maintaining the service levels required. Creating DAT reports and publishing half hourly. Keeping check on process level shrinkage for the day.

· Data Management: Sharing data with the campaign on various parameters.
· Quality -Organizing regular training sessions of the campaign to ensure campaign level quality is maintained and no critical failure is achieved. 

· Compliance: Ensuring floor policies are well understood and followed by the employees.

· Rostering: Responsible for making leave trackers , roster for the team and the campaign (using IEQ)

· Team Huddles: Taking team huddles to refresh the team of the KRA/KPIs. Discuss previous day's productivity report.

· Feedback/Coaching: Periodic sessions to brush up team members individually on various parameters.

· One on One sessions: Monthly sessions to understand employee needs, gather feedback , handle conflicts .

· Employee Finances: Hold monthly sessions to resolve all Payout related issues of the employees. 

· Controlling Attrition and Shrinkage: Controlling attrition using EWS star (Early warning system) .

· Client Calls: Responsible for weekly Nexidia RAG call and Customer Experience(CEx) calls.

· BQ Management: Managed BQ successfully twice for CR7 and CSAT- KPI’s. 
SKILLS: 

· SEO/SEM
· Google Webmasters
· Social Media Marketing –FB, Insta, LinkedIn, Twitter, Google+, Pinterest, Reddit
· Analytics of Key Metrics of Digital Marketing 

· Google Adwords and Analytics

· Email Marketing- Setting Campaigns, Analytics

· Wordpress & Shopify development 
· SLA / KPI management

· ITSM tool (BMC Remedy)

· Customer Satisfaction and Relationship Management

· People/Resource Management
· Training and development

· ITIL (trained)

· MIS Analytics

· Fault analysis

· Microsoft Office and tools
POSITIONS OF RESPOSIBILITY:

· Coordinator and Organiser of GOONJ’09 , IGNEOUS’10 and IGNEOUS’12.
· Anchored SOLO DANCE competition in IGNEOUS’10.

· Anchored Mr. and Ms IGNEOUS’12.

· Organized the sports meet of my college 2 years consecutively in IGNEOUS 2011 and IGNEOUS2012.  
EDUCATION QUALIFICATION  
	
Batch
	Course
	Institute
	Marks Obtained (%)

	         2019

	  P.G.D.M. (Marketing)
	I.M.T. CDL Ghaziabad
	67.6%

	2012
	B.Tech.                          (Electronics and Communication Engineering)


	Aravali College of Engineering and Management (MDU, Rohtak)
	59.6%

	2008
	Class XII (CBSE)
	Delhi Public School Vasant Kunj,New Delhi
	63.2%

	2006
	Class X (CBSE)
	Delhi Public School Vasant Kunj,New Delhi
	75.2%




TRAINING & PROJECTS:

· Industrial training in Regional Training Centre (NR) ATS Complex, IGI Airport, New Delhi.
· Prepared a technical report on Communication and Navigation during my training at ATC,IGI Airport.
· Prepared a project on D.T.M.F. Based Robot using microcontroller 8051 as a part of the minor and major project in the final year.

· Completed CCNA- Routing and Switching, Cisco ID - CSCO12450806
· Google Analytics and Adwords Certified.
· Facebook Blueprint Certificates.  
EXTRA-CURRICULAR ACTIVITIES AND ACHIEVEMENTS:

· Participated in various Athletic events in school and college.

· A college level Chess player. Won gold medal in Chess in IGNEOUS’2011 and a silver medal in IGNEOUS’2012.
· Participated and won the Football tournament during the IGNEOUS’2012 and was the captain of my branch (E.C.E.) team.

· Participated in the CROSS COUNTRY RUN to create mass awareness to SAVE THE GIRLCHILD.

· Participated in a play called “MODERN MAHABHARAT” in IGNEOUS’10.

· Was a volunteer in the ESPN shoot for the Champion’s League T20, 2011.

HOBBIES: 

· Enthusiast of adventure sports.
· Spend weekends watching Football and a follower of Manchester United.
· An ardent reader and maintain a daily diary. 
· Listen to various genres of rock and soft music.

· Love playing guitar in my free time.

· Catch up on movies and various TV series now and then.
LANGUAGES KNOWN:

English, Hindi
 OTHER INFORMATION:

· My values: Mainly thrives on perseverance and hard work, but at the same time believes in working smart in pursuit of optimum result.
· Possess good communication, organization skills. A good team player and a motivator.
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Married
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:       Indian
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