Prashant Mishra

                                                                                                                                                                                    Alumni IIM Raipur
E-Mail: mishraprashant76@gmail.com ~ Contact: +91 8818887413


An IIM Raipur Alumni. Senior Management in Business Development, Sales & Marketing, PR, Media Planning, Brand Strategy & promotion. P&L.
16 years of thorough learning & experience of multiple sectors helping me to have 360degree understanding in business strategy. Having knowhow of different sectors helping in Analytical Decision Making & problem Solving.


Career Abstract

· A dynamic professional with nearly 16+ years of experience in sectors like Media,Retail, Hospitality,Education, Facility Management, Business Development, Social Media Marketing , Digital Online app development
·  Presently associated with ESSEL GROUP heading  Business Development & P&L of 8 different Verticals, leading Team of 100+. 

· Extensive operations and Business Development experience – planning, strategy, operations, maximizing asset revenue, personnel & resource management. 

· Delivering strategic and operational change, maximizing operational efficiency.

· Relationship management – developing rewarding relationships with customers, partners, communities and other stakeholders at all levels.

· Customer service – responsive, attentive and patient customer care skills.

· An effective communicator with excellent interpersonal & relationship building skills.

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Core Competencies 


· Identifying & developing new streams for revenue growth, all facets of Marketing Management & Business Development. Creative ideas for market reach and Brand promotion
· Planning & scheduling individual/ team assignments to achieve the pre-set goals within time, quality & cost parameters. Formulating long term/short term strategic plans to enhance operations. 

· Analyzing & reviewing the market response/ requirements and communicating the same to the marketing teams for coming up new applications.

· Overseeing the sales & marketing operations, thereby achieving increased sales growth.

· Managing the sales operations for promoting products and accountable for achieving business goals and increasing sales growth.

· Building brand focus in conjunction with operational requirements; utilising market feedback & personal network to develop marketing intelligence for positioning the products to effectively reach the target segments.

· Handling customer queries for better turnaround time and customer satisfaction. Identifying prospective clients, generating business from the existing clientele to achieve business targets.
· Maintaining excellent relations with clients to generate avenues for further business.

· Identifying and networking with financially strong and reliable business associates  networks, resulting in deeper market penetration and reach.

                                                Career Contour 

Sep 2019 till date
           ESSEL GROUP      P&L HEAD (Central India) – All Businesses of Essel Group 
Roles & Responsibilities .

· P&L head of all business verticals of ESSEL GROUP under its subsidiary company OMSL.
· Heading business operations & Brand management of ZEE MEDIA, ZEE ENTERTAINMENT, ZEE5, DISH TV, D2H, ZEE Learn, JALESH CRUISE & FMCD Products   in   Central India, under the Project EKM by Essel Group.

· Direct brand management, PR, media relations, corporate positioning, advertising, and digital marketing.

Sep 2018-Sep 2019                 DAINIK BHASKAR GROUP                    Gen.Manager – Marketing 

Roles & Responsibilities .
· Brand Custodian of Marketing activations, internal and external and communication.
· Direct brand management, PR, media relations, corporate positioning, advertising, sales collateral and BTL marketing.

· Reviewing and approving the Advertising and PR strategy, assess the credibility and commercial feasibility and finalize the advertising and PR agencies

· Responsible for BTL ATL Activation  PAN INDIA 
· Handling digital marketing, social media to enhance visibility of the brand, tapping QR Codes and utilizing customer data base.
· Responsible for conceptualization and developing ideas for conducting revenue generating events 

· Part of Brand Alliances like Paytm/Snapdeal/Book my show etc.

· Responsible for tie ups, sponsorship management.

· Handling a vast team of digital and on ground activations and act as a linking pin between communication process.

Achievements 

· Achieved successful DB App downloads on more than 50 lakhs Android Phones within 15 days of the Launch 

· Achieved 133% Sponsorship targets with Tie up on Pan India level with Brands Like Reliance Jewels , Pay TM , Amazon Prime  etc. 

Dec-15 till Aug-18                    CL EDUCATE LTD              Regional head– Admissions/P&L

Roles & Responsibilities  

· Responsible for Admissions
· Responsible for complete P&L of Central India Business. (approx. 22 Cr. Revenue market)
· Responsible for Managing branding and positioning of CL Educate Ltd. All verticals.

· Responsible for Direct brand management, PR, media relations, corporate positioning, advertising, sales collateral and BTL marketing.

Achievements 

· Awarded Best revenue generating zone  RM of India in CL Educate Ltd.

 FEB 2014-DEC 2015                        GEMS EDUCATION                                     P&L Head (India)
· Launching of Schools in central India. Events management. Media Buying. 

· Admissions & P&L

· Responsible in brand promotion, school launches, road shows, conferences, meetings, seminars, client servicing, budget management etc.

· Responsible for taking care of the direct responding, mailings and advertisements. 

Sep 2011 to Jan 2014                            Educomp Ltd. 
         Area Manager Business & Customer Support

· Educomp Solutions is the Pioneer & leader in ITES , having presence in Asisan & European Countries. Having more than 30000+ clientele in India, it captures biggest chunk in market share of this segment & has won many National/International awards.

Jun 2008 to Aug 2011      
       Aptech LTD.                                 Business Development Manager 

· Responsible for Brand Promotion,Product positioning,Image building activities at Franchise locations.

Nov’03 to Jun’08                                                 JET AIRWAYS                   Duty Manager(Mumbai)

· Customer Services & International Sales.
                                              Academia

· Exec.Dip.Mgmt in Business management in Digital Economy from IIM (Raipur)

· MBA-HR [IR] in 2008 from BU University MP India. 

· B.Ed.

· B. Com[computers] in 2005 from BU University MP India

· Higher Secondary School (10+2) in year 2002-03 MPB. 

· Matriculation (10th) in year 2000 CBSE. 

                                                                                   IT Expertise 
· Worked on Retail Pro from 2000-2006.

· Worked on SAP 8.8 on MM module from 2006 to 2012. Extensively used for making PI, PO, GRN, 

·  STN,  Adobe Photoshop, Making MIS report. 

Personal Dossier

· Permanent Address
 : House No. PL-25,Indus Park Phase-II, Ayodhya Bypass Road, Bhopal (M.P) 462041)
· Date of Birth              : May 2, 1983
· Languages Known
 : English, Hindi, 

· Nationality                 : Indian

· Marital Status            : Married 

· Passport                     : Valid 

· References                 ; Will be furnished on request
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