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Summary: 

Total 19+ years of IT experience in SAP R/3 - Support & Implementation. SAP S/4 HANA green field & brown field migration. Sap heterogeneous & homogeneous migration. Setting up 24*7 support, Implement DR solution, Planning & executing the DR drill, Implementation of GRC. ITGC & GDPR audit compliance. 
Key Achievements, Training and Certificates:
· Leadership training for Managers by Dale Carnegie & Associates.

· PMP training from PM Expert registered with PMI, USA.

· Certified Agile and Scrum Master from PM Expert registered with PMI, USA.

· Six Sigma green belt certified 2018.
· SAP Certified Technology Associate - SAP HANA 2.0 (SPS03)

· SAP Certified Technology Associate - OS/DB Migration for SAP Net Weaver 7.52

· SAP Certified - Solution Manager Mandatory and Managed System Config (7.2 SPS5)
· SAP workload on Azure AZ120

· HCL Live Wire award for excellent performance 2016.

· SUN Solaris 10 SA-1 training completed successfully.

· Participation Certificate Advance Linux administration.

· M.C.P. (Microsoft Certified Professional) with Windows 2003 server.

· M.C.S.A(Microsoft Certified System Administrator)on Windows 2003.
Educational Credentials: 

	Qualification/Degree

	School/Institute/University
	Year of passing
	Performance -

   Marks in ( % )

	M.Tech
	Maharishi Dayanand University,

Rohtak(HR)
	2012-2014
	69%

	B.Tech(IT)
	Maharishi Dayanand University,

Rohtak(HR)
	2002-2005
	68 %

	Polytech Diploma in Computer  Engg.
	P.D.M Polytechnic ,

Bahadurgarh (HR)
	1996-2000
	61%

	HSC
	Satish Public school

Rewari (HR)
	1996
	51%



	Key Projects:

	Organization 

Role

Place

Technology

Operating System

Database

Duration
	Royal Enfield (A unit of Eicher Motors Pvt. Ltd.)

GM IT (SAP Global)
Gurgaon

SAP Hana 1709
Linux
Hana 2.0
05th Sept 2016– Present


Project  Description:- Royal Enfield is an Indian automobile manufacturing company owned by Eicher Motors Ltd. Royal Enfield has expanded their business in multiple countries like UK, Europe, Brazil, Thailand, US & Asian countries. We are managing the SAP Global landscape from india. The major component of SAP landscape like S4/Hana 1709 ,Enterprise Portal, GRC, BPC, BW, ECC with Hana ,Sybase, oracle database on Linux & windows operating system. 

Major Role Activities:- 
· Heading Global technical team of various areas in SAP like (Basis, Abap, GRC, Fiori, 

· Operations).
· SAP brown field migration from ECC6.0 to SAP S/4hana 1709.

· Managing complete SAP Global landscape
· Develop impact assessments as it relates to landscape changes / revisions / additions

· Develop strong business relationship with all levels of the organization

· Drive the SAP landscape design review sessions and actively participate in ensuring that a 
robust application framework and roadmap is achieved for the SAP landscape in the organization.
· Provide a single point of contact with other teams for SAP solution design issues

· Work effectively with a distributed (insourced and outsourced) multi-culture international 

teams, across time-zones with minimal supervision.
· Provide architecture recommendations, options and pros/cons on potential changes to SAP 

landscape, implementation scope and functional solutions
· Migration of SAP server over cloud. (Azure, GCP, AWS)

· Managing the SAP licenses & contracts.

· Managing internal & external SAP, ITGC audit.
· Managing Primary &  DR site replication.
· Managing Primary &  HA cluster services.

· GRC 10.1 AC & PC implementation.
· GRC upgrade from 10.1 to 12.0.
· Solution Manager Charm implementation.
· GST solution implementation.

· Fiori implementation.
· Implementation of SAP ILM for Data Archiving
· Implementation of UI Masking

· Enable Fiori App for GRC request approvals & PR/PO process.

· Worked on S/4Hana implementation.
· SAP Cloud integration for UK ACR & Brazil.

· Monthly MIS report present to CIO. 

· User access review & ITGC policy review.
· Handling of interface related issues in SAP.
· Managing replication cluster & DB replication.

	Key Projects:

	Organization
Project Name

Role

Place

Technology

Operating System

Database

Duration
	HCL Technologies Ltd.

Fonterra

Team Lead

HCL Technologies Ltd., Noida

SAP BASIS

Aix

Oracle

11th Oct 2014– 02nd Sept 2016


Project Description:- Fonterra is New Zealand based milk product company. Fonterra  spreaded their business in multiple countries. We are managing New Zealand and Australia landscape of Fonterra. They are using different component of SAP like PO, Portal, SAP HANA , BPC, BW, ECC, CRM, SRM, SCM, with Oracle database on linux operating system. 
Major Role Activities:- 
· Onsite and offshore team coordination.
•    Performed HANA SP upgrade, HANA client upgrade (SLT and Source system and updated HANA lifecycle Manager (HLM)

· HANA Memory management 

· Working on HANA DB related alerts
· SAP HANA BPC system refresh 

· Upgrade of BPC on HANA
· Configuration of SAP SLT replication environment
· To ensure the delivery of activity assigned to offshore team.

· Knowledge transition for new team member.
· Daily handover of tasks from both onsite and offshore.

· Daily status reporting of CSA monitoring & oracle datagaurd sync.

Major  project Activities:- 
· Managing oracle datagaurd like gap fix and full sync.
· Oracle Database recovery after SNAP.

· System refresh using LVM tool.

· Monitoring the landscape using CSA tool.

· Change management through CHARM.

· Handling of daily tickets and SR.

· Live cache restore using Maxdb studio.
	Key Projects:

	Organization
Project Name

Role

Place

Technology

Operating System

Database

Duration
	HCL Technologies Ltd.

Direct Energy

Team lead
Noida

SAP BASIS

Aix

Oracle

1st Jun 2014 – 10th Oct 2014


Project Description:- Direct Energy is a North American retailer of energy and energy services. I have worked for implementation of different SAP components like ECC, CRM, BW, PO, portal, BOBJ. Major activity involves system refresh, Installation, kernel upgrade, performance issues, Daily user issues, Snote implementation, Client copy etc.  
	Key Projects:

	Organization

Project Name

Role

Place

Technology

Operating System

Database

Duration
	IBM India Pvt. Ltd. 
IPG

Team Lead
Gurgaon

SAP BASIS

Windows

SQL

1st Jan 2014 – 20th May 2014


Project Description:- The Interpublic Group of Companies, Inc. is one of the big four global advertising holding companies. It is headquartered in New York City and is the parent company of advertising and marketing services agencies around the world. I have worked on upgrade and migration of SQL standalone database to SQL cluster database. It was homogeneous migration. I have done SQL cluster failover installation and additional node installation, SAP installation,  backup and restore using Lite speed tool.
	Key Projects:

	Organization
Project Name

Role

Place

Technology

Operating System

Database

Duration
	IBM India Pvt. Ltd. 
Merck COMET (Merck & Co. Inc, US)

Team Lead
Gurgaon

SAP BASIS

Linux, IBM AIX
Oracle

30th Mar 2012 – 31st Dec 2014


Project Description:- Merck is one of world’s top ranked Pharmacy Company. It is in the process of implementing SAP across different locations around the world. IBM and other vendors have helped Merck to implement SAP in Mexico and right now preparing for GO-Live in two big regions early next year i.e. US and Puerto-Rico. As a Basis Consultant I have been involved in Installations, System Refreshes of multiple landscapes and also providing General Production Support like handling tickets and solving daily issues.
Major Activities:
· Installation and Post Installation of Enterprise Central Component (ECC) 6.0 SR3, (Supply Chain Management) SCM  5.0, (Supplier Relationship Management) SRM, Optimizer, (Business Intelligence) BI 7.0, Enterprise Portal, (Global Trade Services) GTS 7.0, Installation and Post Installation of other SAP products like Solman, Sabrix, Sabrix Reporting, (Master Data Management) MDM, TREX,VIRSA, eSourcing, Trillium and Paymetrics.
· Dialog Instance Install for different systems

· Language Install in different Systems

· Live cache Integration with the (Supply Chain Management) SCM System

· Configure SSO (Single Sign-On Configuration) between Portal and Backend System.

· Maintain JCo (Java Connector) in Portal System

· Maintain Connection between XI (Exchange Infrastructure) and (System Landscape Directory) SLD System

· Applying patches via SDM and JSPM

· Applying SAP notes using SNOTE

· Applying Support Packs using SPAM and SAINT

· System Copy -> DB System Refresh and Post Refresh of Enterprise Central Component 

(ECC) 6.0 SR3, (Supply Chain Management) SCM 5.0, (Business Intelligence) BI 7.0, Enterprise Portal Net weaver 7.3.
· Upgrade of GTS server.

· Upgrade Enterprise portal from Net weaver 7.0 to Net weaver 7.3
	Key Projects:

	Organization
Project Name

Role

Place

Technology

Operating System

Database

Duration
	Orange Business Services
GDF-Suez (France)
Team lead
Gurgaon

SAP BASIS

Solaris , Windows

Oracle

June2011 to March 2012


Project Description:- GDF-Suez Group provides highly efficient and innovative solutions to individuals, cities and businesses by relying on diversified gas supply sources, flexible and low CO2 emission electricity production , and unique expertise in four key sectors: liquefied natural gas, energy efficiency services, independent electricity production and environmental services.
Major Activities:

· Remote client copy from prod to QA.

· Monitoring of all the production servers.

· Transports from QA to Prod.
· Kernel upgrade

· Installation of Solution Manager 7.1

· Working on tickets for daily user problems
	Organization
Project Name

Role

Place

Technology

Operating System

Database

Duration
	Tata Consultancy Services

Zimmer Inc Ltd.( Warsaw, US)

Team Lead

Gurgaon

SAP BASIS

IBM Aix , Windows

Oracle

Feb2011 to June2011


Project Description:- Zimmer is US based health company which manufacture artificial joints like knee joint, Hip joint. Zimmer is having different branches all over world so we are working in all three zones like NAM,EMEA,APAC. We are having three diferent landscapes for these zones. We are providing 24/7 production support to these landscapes. 

Major Activities:

· Remote client copy from prod to QA.

· Monitoring of all the production servers.

· Transports from QA to Prod.

· Working on tickets for daily user problems.
	Organization
Project Name

Role

Place

Technology

Operating System

Database

Duration
	Tata Consultancy Services

VERIZON ICE (Texas, US)

Team Lead

US

SAP BASIS

IBM Aix

Oracle

Oct 2010 to Feb  2011


Project Description:- Verizon is US based telecom company which provide the GSM and CDMA technology phones. Verizon is using different products of SAP like Netweaver, CRM,SRM,ECC in three landscapes. We are using IBM Aix Operating system with Oracle database. We are providing support to these landscapes. 

Major Activities:

· Implementation of Biller direct.

· Configuration of ECC and Java engine for biller direct.

· Apply Opatch and Mopatch on Oracle.

· Configuration of Earlywatch report on Solution manager.

· Apply java support packages through JSPM and SDM.

· Kernel upgrade

· Apply sap license and notes.
	Organization
Project Name

Role

Place

Technology

Operating System

Database

Duration
	Tata Consultancy Services

BSNL (Bharat Sanchar Nigam Ltd.)

Team Lead

Gurgaon

SAP BASIS

HP UX

Oracle

July 2009 to Oct  2010


Project Description:- (CRM implementation project ) BSNL has divided itself in four zones in india. We are implementing SAP CRM in north and west zones. We have different Sap components like Netweaver,CRM 7.0,EP 7.0,BI 6.0,ECC 6.0. We are using HP UX O.S and Oracle database. The Replication server and Enqueue server are configured using SAPCTL 4.0 utility.
Major Activities:

· Managing Oracle database.

· Upgrade of SAP EHP1.

· System copy Abap+java stack.

· Apply java support packages through JSPM tool.

· Apply java patches through SDM tool.

· Troubleshooting of ABAP+JAVA stacks.

· Administration of java system through config tool and Visual admin.

· Apply support package using SPAM.

· Kernel upgrade

· Sap service market place administration.

· Transport request related issues.

· Performance tuning for java and Abap.

· Oracle parameter changes for SPfiles.

· Database performance tuning.

· Remote & local client copy.

· Installation and configuration of Sap Web Dispatcher.

· Installation of TREX server.

· Integration of TREX system with CRM system.

	Organization
Project Name

Role

Place

Technology

Operating System

Database

Duration
	Tata Consultancy Services
Ashland Inc (Location: Lexington KY, US)

Team Lead
Noida

SAP BASIS

IBM AIX

Oracle

May 2008 to June 2009


Project Description: Ashland is one of the fortune 500 (fortune 239) companies established in 1924 with its main headquarters in Covington, Kentucky. Ashland is a market leader in highway construction, chemical and thermoplastic distribution, specialty chemicals, and motor oil & car-care product. Ashland supports its customer via SAP. Ashland has five different environments (R3, BW, J2EE, VIOC and GIDATA) in which they follow three system landscape. Having Oracle(9.2.0.8) as database (of size 2 TBytes) and running on IBM P570AIX/64 bits servers they have SAP WebAs 640 installation. Ashland is working with TCS and IBM for its Global One Implementation as per which they have implemented it in Canada, Mexico and EMEA. They will be implementing SAP HCM, SAP SCM and other different modules of SAP in China and India in coming years.Our task is to provide support to Ashland’s Customers and help them in implementing their solutions globally.
Major Activities:

· Setting up printers.

· Handling Transports.

· Spool Server Handling ,Spool Cleanup

· Troubleshooting Slow Printing Issues or failed printing.

· Handling SAPCCMSR Agent

· Working with Solution Manager to handle alerts.

· Filesystem Cleanup.

· Creating Monitoring Pause.

· OSS User Administration
· Opening the System for Configuration

· Applying Support packages 

· Handling Change Requests

· Handling Peregrine & Remedy Tickets

· Handling Locks in SAP

· Modifying Logon Groups and Operation Mode Switch.

· Creating RFC Connections

· Troubleshooting Email/Faxes Problem

· Applying Notes 

· Abap short dump analysis

· Handling various kind of alerts like tablespace and filesystem through BRTOOLS.

· Analysis on Earlywatch report.

· Performance  tuning on expensive sql statements.

· Create and move transport request through RevTrac tool.

· Different activities related to Sap Marketplace like generate message to Sap, Open system connection, Register object and developer ,Create new OSS id.

	Organization
Project Name

Role

Place

Technology

Operating System

Database

Duration
	Tata Consultancy Services

ABB-US (Asea Brown Boveri Ltd)

Team Member

Mumbai

SAP BASIS

IBM AIX

Oracle

Sept 2007 to May 2008


Project Description:- ABB is one of the world’s leading engineering companies, ABB helps customers to use electrical power effectively and to increase industrial productivity in a sustainable way. The ABB Group of companies operates in over 100 countries and employs about 120,000 people. The aim behind SAP implementation in ABB is OSA(One single ABB)to manage all the divisions centrally. Implement SAP Ecc6.0 with Enterprise Portal implemented on IBM Aix OS.

Major Activities:

· Creation of new user and assigning roles

· Installation of SAP server

· Local and remote client copy

· Handling of offshore user problems ,Apply Sap notes

· STMS configuration 

· Creation of new roles , User authorization issues ,Configure printer

· Patch updating , Kernel upgrade

· Transport request problems

· Extend tablespaces using Brtools 

· Different activity of Sap Marketplace

	Organization

Project Name

Role

Technology

Operating System

Database

Duration
	Optima IT Venture Pvt. Ltd (New Delhi)

KRBL India pvt ltd.

SAP Basis Consultant

SAP Basis 

Windows 2003

Oracle

Apr 2007 to Jun 2007


Project Description:- KRBL is world's largest manufacturer exporter of Basmati Rice, Exporter of Rice, Sugar, Pulses Importer of Whole Grain. KRBL is having multiple offices in India and abroad. We are implementing SAP ECC5.0 on windows 2003 server with Oracle database.

Major Activities:
· Update patches and kernel. 

· Scheduling & monitoring database backup using DB13.

· Handling and troubleshooting daily user problems.

· Creation of new user id, Handling authorization related problem.

· Installation of new servers.

· Handling printer and spool related problems.

· Register objects on Sap market place ,Generate developer keys through market place.

· Transport request related problems.

· Change profile parameters.

	Organization

Project Name

Role

Designation

Operating System

Database

Duration
	Progression Infonet Pvt. Ltd. 

Sakata Inx india Ltd 

SAP Basis consultant

Customer Support Er.

Sun Solaris

Oracle

Dec 2005 to Apr 2007


Project Description:- Sakata Inx (India) Limited is a 100% subsidiary of Sakata Inx Corporation, Japan. Sakata Inx Corp. is a comprehensive provider to the printing & packaging industry. Its R&D activities have developed printing inks on the cutting edge of technology such as water based & solvent based flexographic & gravure inks for flexible films, newspaper inks, offset inks for packaging & commercial applications, metal decorating inks for cans, water based & solvent based overprint varnishes and several additives. Sakata Inx wants to implement SAP in all plants so that it can be manage centrally. We are implementing SAP Ecc5.0 with Enterprise Portal implemented on Solaris O.S and oracle database.

Major Activities:

· Installation of new server.

· Client copy local and remote.

· Scheduling database backup and monitoring disk free space.

· User creation and administration, Creation of roles and assigning to users through PFCG.

· Monitoring servers and prepare daily report.

· Updating support pack for SAP servers, Kernel upgrade.

· Handling daily user related problems, Deleting old spools.

· Transport management system configuration.

· R/3 system is startup and stopping.

	Organization

Project Name

Role

Designation

Operating System

Database

Duration
	Regal Information Technology Pvt. Ltd. (Punj Lloyd Company). 

Mark Auto Industries Ltd 

Team Member

Sap Basis Consultant

Windows 2000

Oracle

May 2005 to Dec 2005


Project Description:-Mark Auto Industries Ltd is an automobile spare parts manufacturing and supplier company. It has SAP R/3 4.7 on HP Proliant ML350 G4 server O.S (Windows 2000 Advance server),Database(Oracle). We are providing support.

Major Activities:

· New user creation & modification.

· Creation of new RFC connection creation.

· Monitoring of SAP R/3 system , System logs and process overview.

· Defining and monitoring the status of background jobs.

· Regular back-ups and restoring back-up in case of system failure.

· Applying kernel patches and support packages.

· Applying SAP notes, Short dump analysis.

· Responsible for looking after lock entries.

	Organization

Role

Designation

Operating System

Database

Duration
	Comdex Technology  Pvt Ltd.

Team Member

System Engineer

Windows 2000 ,NT, SAP R/3 4.6

Oracle

Mar 2000 to Jul 2002


Project Description:- SAP R/3 4.6 on Windows 2000 Server and NT 4.0 server. Multiple SAP servers  using different OS & database. 24/7 support for SAP users.

Major Activities: 
· Monitoring of SAP R/3 system , System logs and process overview.

· Defining and monitoring the status of background jobs.

· Regular back-ups and restoring back-up in case of system failure

· Printer Management consisting of setting local & Network Printers.


· Creating, configuring and managing users, groups, policies & shared resources.

· Handling daily user related problems, Deleting old spools.

· Transport management system configuration.

· R/3 system is startup and stopping.
· Remotely troubleshooting of problem through RDC. VNC, Dameware.

· Performing administrative tasks for users access and permission, planning  & configuring system disks ,logical volumes and file systems.

· Troubleshooting of Mailing software like outlook express and Microsoft outlook 2000.

· Maintaining network based on TCP/IP protocol as per client requirement.

· Scheduling regular backups & data recovery from partitions on hard disk media.

· Configuration of application software and database connectivity.

Personal Profile:


Declaration 


I hereby declare that all information given above is true to the best of my Knowledge and belief.

Place
: 








Date
: 


















PRADEEP KUMAR 
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Pradeep kumar				


H.no- D16/16,1st Floor, Ardee city


Gate no -3,Sec -52, Gurgaon-122002                 


Phone:- 8010399449


E-Mail ID: � HYPERLINK "mailto:sapbasis.pradeep@gmail.com" �sapbasis.pradeep@gmail.com�		         E-Mail ID: pardeepr@gmail.com
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Objective





Interested in leadership role where I can exercise my existing skill set to the best and also gather new skills to reinforce my knowledge base to mature as a thoroughbred leader.


 �








Name


Father’s Name


Nationality	


Passport 


Sex


Marital Status


Date of birth


Languages Known





	Pradeep kumar 


          Rohtas Singh


	Indian


          S3467502


          Male


	Married


          20-JUN-1981


	English and Hindi
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