Nikhil Saikia

Jorhat, Assam - 785001
Phone: 9854165328
Email: nsaikia51@gmail.com 

A result-driven professional; with working experience in a nationalized bank for more than 8 years in various positions. Possessing the required leadership and dynamism necessary to provide quality service of the highest order and having comprehensive knowledge of the banking industry and its procedures. 

 SHAPE  \* MERGEFORMAT 



WORK EXPERIENCE :
Bank of Baroda
Regional HR ( Jorhat Region)
17-08-2022 to Present

· Creative Professional and Strategist with an aptitude for delivering within set deadlines and forecasting.
· Developing and implementing HR strategies and initiatives aligned with the overall business strategy

· Projective staff requirements and posting staff employees across 4 states of north eastern states.
· Proven technical and analytical skills, with sound understanding and skill to improvise the existing processes to save time and meet the organization’s specific needs. 
· Assess training needs to apply and monitor training programs

· Ensure legal compliance throughout human resource management

· Dealing with unions for various issues 
· Monitoring salary and employee benefits 

Branch Head ( Bokakhat) 

30-08-2021 to 16-08-2022
· Garnering new business with focus on customer satisfaction

· Managing over function of the branch, identifying improvement areas  and implementing adequate measures to maximize business growth

· Fostering customer relationship for customer retention and repeat business.
· Leading, monitoring and mentoring branch staff and ensuring achievement of overall growth of the branch in all parameters

· Monitoring all compliance parameters. 

· Sanctioning all the credit proposals within delegated lending power.

Credit officer ( Greater Noida)

02-12-2020 to 15-08-2021
· Risk assessment and analysis of credit portfolio of the branch.

· Regular monitoring of assets and ensure timely maintenance of accounts.

· Special emphasis on monitoring stressed asses and initiation of corrective measures.

· Leads generation, processing and accessing fresh credit proposals.

Branch Operations 

May 2015 to 01-12-2021

· Analyzing and reporting branch financial data to higher authorities for quick decision making
· Managing vendor invoicing , branch expenses monitoring and budgeting 

· To ensue rendering of satisfactory customer services by various dept. of the branch.

· Handling Customer Grievances, rendering effective customer service & giving a proper solution to customer’s complaints.

· Conduct business development activities and visits to existing and prospective customers.
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EDUCATIONAL CREDENTIALS
Master of Business Administration –  Tezpur University, 2013 with CGPA of 6.7.

Bachelor of Information Technology – Dibrugarh University,  2010 with 71.5%.
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CORE COMPETENCIES

 Financial Reporting and analysis

 Regulatory compliance

 People Management
 General accounting and Reconciliation
 Retail Finance 


 Audit and operations
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CERTIFICATION

· Six Sigma Green Belt trained by ISI Bangalore

· Commercial credit by Moody’s
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HOBBIES AND INTERESTS 

· Soccer

· Reading and Writing ( Published writer)
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OTHER DETAILS
Date of Birth: 01st Feb 1990
Languages: English, Hindi and Assamese
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DECLARATION

I, hereby, declare that the information furnished above are true and correct to the best of my knowledge.

Nikhil Saikia
