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MUKESH PUJARA
Mobile: +91-9416334162
E-Mail: pujaramukesh@gmail.com , pujaramukesh_271@yahoo.co.in

Seeking assignments in PRODUCT COMPLIANCE (Product certification) / QUALITY ASSURANCE & SUPPLIER QUALITY ASSURANCE with a growth-oriented organisation. 
AN OVERVIEW



Over 17+ years of experience in Approbation and Standardization (8+Yr) & Quality Control, Supplier Quality Assurance (9Yr). Expertized in managing Approval activities including Quality Functions, Quality Receipt Section (in-coming), Process Quality (in-process) and supplier quality assurance Skills in implementing quality functions and managed functions of auditor; streamlining processes / procedures to facilitate robust Quality Management Systems i.e., 5S, 7QC, MSA, SPC, FMEA, and ISO 9001(Internal Auditor) to achieve TARGET and service norms by resolving their service related critical issues. Effective communication & relationship management skills with analytical, problem solving & organisational abilities.
EMPLOYMENT SCAN


Sr. Lead Engineer (A & S) with Phoenix Contact India Pvt Ltd, Delhi                                Sept’13 to till date
Sr. Engineer (IQA / SQA) with Phoenix Contact India Pvt Ltd, Faridabad                          May’12 to Aug’13    
Asst. Manager QA with Novateur Electrical & Digital Systems Pvt Ltd (INDO ASIAN) Hr,  Oct’04 to April’12
AREAS OF EXPOSURE
Approbation & Standardization

· Coordinating the entire Approval process with certification agencies like UL, CSA, INTERTEK, VDE & ERTL.

· Responsible for coordinating with certification bodies for dissolving Non-Compliance (V. Notice).

· Coordinating the entire development activities including requirement analysis, planning, finalising specifications, and final Approval.

· Responsible for maintenance of old files for certified product.

· Handling process audit related to certification agencies.

· Ascertaining requirements of certification bodies and maintaining the same.

· Coordinating with Test lab for future analysis.

Quality:

· Quality Management Systems
· Developing a framework of quality standards procedures & systems and overseeing smooth implementation of quality improvement tools.

· Establishing quality systems such as FMEA, SPC, MSA and ISO 9001.

· Process Quality Assurance:

· Ensuring Quality of Bought out Project Articles as per requirement at supplier end.

· Third party audits (Inspections) with customers & consultants such as ALSTOM, EIL, Reliance Energy Ltd., L&T, ABB, SGS, QSS, DNV, BVIL, BHEL(PDIL), TUV, Intertek, NTPC, NHPC etc 

· Preparing & Implementation of Quality Assurance Plan for Customized Project.

· Handling customer complaints and providing CAPA for the same.

· Ensuring quality management system for in-process material, incoming and finished product.

· Implementing quality tools, thereby ensuring quality control and continual improvement.

· Analysing daily/weekly & monthly rejections and reduction in rejection through using various problem-solving techniques.

· Process Audit and product internal audits.
· Materials Inspection - Incoming Section: 

· Maintaining quality standards for incoming materials ensuring stringent adherence to quality standards, norms & practices. 

· Taking adequate measures like conducting audits to monitor and analyse the performance of vendors pertaining to cost, quality and delivery norms.

· Supplier Quality & Technical Assurance  

· Assessing the performance of the vendors based on various criteria such as percentage for rejections, quality improvement rate, etc.

· Reviewing vendor quality status, planning actions to attain continual quality improvement of vendors.

· Providing technical guidance to the vendor team; guiding them on performance bottlenecks.

· Dealing with supplier at the time of abnormality observed.

· Dealing with the supplier related t o new product development.

· Continuous product quality Audit at supplier end.

· Supplier system and process audit and follow the corrective and preventive action.

· Developing the Supplier quality Manual.
New Product Development 

· Coordinating the entire development activities including requirement analysis, planning, finalising specifications, and prototype development.
· Troubleshooting all technical problems; conducting various tests & inspections to ensure that products developed are incompliance with pre-set quality specifications.
· Responsible for handling functions like process planning for new products, process machinery selection, facility creations for testing, quality requirements according to customer requirements.

· Ascertaining requirements of material for development activities in the tool room & interfacing with vendors for cost effective, timely sourcing of quality material.
MARKING MILESTONES
· Qualified Reviewer for UL 1059, UL 1977, UL2237, UL2238, CSA C22.2 No 158-10, CSA C22.2 No. 182.3-16

· Supplier Up gradation & Supplier Quality Audits.

· Maintain the Supply chain to reduce the Failure in supply.

· Validation of supplier process & specification of product at supplier end.

· Responsible for customer audits.

· Prepare Supplier Quality Manual & decide the Minimum Supplier selection criteria.

· Prepare Supplier assessment Quality sheet for new supplier.

· Premilary audit of supplier and conformation of its Product.
PRODUCT APPROVALS



· Underwriters’ laboratory (UL)
· CSA

· KEMA

· ATEX

· VDE

· ISI

· CCOE approval from P.E.S.O.
PROFFESIONAL TRAININGS


	Exposure
	Highlights
	Organization
	Duration

	A & S
	Certification Process UL & ATEX
	Phoenix Contact Germany
	15 Days (Dec.13)

	A & S
	Certification Process UL & CSA
	Phoenix Contact Germany
	30 Days (Aug.14)

	A & S
	Certification Process UL & CSA
	Phoenix Contact Germany
	30 Days (Nov.14)

	A & S
	Certification Process UL & CSA
	Phoenix Contact Germany
	30 Days (Jan.15)

	A & S
	Certification Process UL & CSA
	Phoenix Contact Germany
	15 Days (Sep.15)

	A & S
	Certification Process UL & CSA
	Phoenix Contact Germany
	17 Days (Dec.17)

	A & S
	Test procedure according to UL standard

UL1977, UL2237, UL2238 & CSA 22.2
	UL Poland

(Organized at Phoenix Contact INDIA)
	3 Days (Jul.18)

	A & S
	Certification Process UL & CSA
	Phoenix Contact Germany
	12 Days (Jul.18)

	A & S
	Test procedure according to UL standard

UL1059, CSA C22.2 No 158-10
	UL India

(Organized at Phoenix Contact INDIA)
	1 Days (Aug.19)

	A & S
	Test procedure according to IEC standard IEC 60947-7
	UL India

(Organized at Phoenix Contact INDIA)
	1 Days (Aug.19)

	A & S
	Test procedure according to CSA standard

CSA C22.2 No. 182.3-16
	CSA Canada

(Organized at Phoenix Contact INDIA)
	2 Days (Aug.19)

	A & S
	Test procedure according to UL standard UL1863
	UL China

(Organized at Phoenix Contact INDIA)
	1 Days (Sep.20)

	A & S
	Test procedure according to UL standard UL6703
	UL China

(Organized at Phoenix Contact INDIA)
	1 Days (Nov.21)

	A & S
	Test procedure according to UL standard UL50E
	UL China

(Organized at Phoenix Contact INDIA)
	1 Days (Nov.21)

	QA
	S.P.C.
	TUV India
	2 Days

	QA
	Internal Auditor ( ISO 9001 :2008)
	Quality Growth Service India
	2 Days

	QA
	7 QC Tools & Problem-solving techniques
	CII India
	2 Days

	QA
	5 S
	Internal
	1 Day

	QA
	Conversant with MS Word, Excel, and PowerPoint
	Internal
	1 Day


ACADEMIA


· Matriculation from S.M. Hindu Sr. Sec. School (BSEH) Bhivani Haryana 1999.
· 3 Years Diploma in Electrical Engineering from H.I.T. Sonipat (SBTE) Haryana 2003.
· Perusing B-Tech from IEI India (A.M.I.E.)
PERSONAL DOSSIER


Date of Birth

: 27th October 1983
Father’s Name

: Sh. S. C. Pujara
Permanent Address  
: 737/1 Sabun Darwaja, Near Rampat Dass Dharamshala,(Sonipat) Hr-131001
Languages Know

: Hindi, English & Punjabi
Current Salary

: ** lakhs 
Expected salary

: Negotiable

Date:

Place:
   
    


                                                
                      (Mukesh Pujara)

