
Megha N 
QA Engineer 
Software Test Engineer with 3 years of Experience in Salesforce testing , Maximo testing ,migration testing, Agile , Utilities Domain.
Knowledge and experience in automated testing tools, Selenium, OOPS concepts, Postman and Java 

megha.navayath@gmail.com 9074398031 Malappuram, India 

PROFESSIONAL EXPERIENCE 

QA Engineer 
QBurst 
01/2022 - Present,  Bangalore, India 

Software Testing Engineer with 3 years of experience in IT with
specializing in Software Quality Assurance Testing , proficient in
testing Web based Applications and Client / Server Applications . 

Good experience in using SQL and Linux commands 

Expertise in dealing with customers 

Good knowledge and understanding of all phases of Software Testing
Life Cycle (STLC) , Bug Life Cyce & SDLC 

QA Engineer 
TATA Consultancy Services 
08/2019 - 01/2022,  Kochin , Kerala 

Expertise in complete Agile methodologies & Scrum frame work of
Software Development 

Experience in System Testing , Smoke Testing , Integration Testing ,
Sanity Testing , Regression Testing , Unit Testing , End to End Testing ,
User Acceptance Testing (UAT) 

Expertise in dealing with customer requirements , Customer
interactions and handling various crisis situations . 

Experience in Salesforce Application Testing involving SF CRM , SF
Dispatch & force.com app mainly with Cases , Orders , Accounts ,
Premises 

Experience in Maximo Testing with various customized Application 

Basis knowledge of selenium automation testing 

Good experience in using JIRA 

Involved in defect triage and fixing 

EDUCATION 

B.tech Electronics & Communication 
College of engineering Poonjar 
08/2015 - 05/2019,  7.76/10 

XII 
GMVHSS Nilambur 
2013 - 2014,  90 percentage 

SKILLS 

AWS Cloud concepts Salesforce Testing 

phpMyAdmin Squash AWS S3 

SDLC Field Service Lightening App 

Work Force Postman Maximo Testing 

SQL JIRA ALM Agile Sprint 

PROJECTS 
FR EU Data Migration (01/2022 - Present) 

Test case and test scenario preparation 

Data base testing ( SQL) 

API testing using postman 

Experience in using phpMyAdmin and AWS S3 bucket 

Experience in using squash test management tool. 

National Grid _ Gas Business Enablement
 (09/2019 - 01/2022) 

Prepared test cases, plans,strategies and scripts for
both positive and negative results. 

Worked in Agile model 

Involved in Demonstrating all the work to Leadership
level 

NG Gas Emergency Scrum Team member 

Actively participated in sprint planning , sprint
retrospective , Backlog refinement 

Worked as Team Lead in NG _Gas Emergency scrum 

Through knowlegle of Salesforce, Maximo , FSL
applications 

INTERNSHIP 
Orion india systems pvt Ltd
 (04/2019 - 06/2019) 
Performed an Internship in ORION INDIA SYSTEMS PVT LTD
on basic concepts of Testing 

Achievements/Tasks 

Achievements/Tasks 
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