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	Professional Experience: -


· BHARAT ELECTRONICS (MOBILE SHOP)
      Rajkot  

             Gujarat
Designation: Area Manager – September 1999 to April 2020
WORKING RESPONSIBILITIES:

· Leading a team 12 Executive of Rajkot location.
· Need to check all Day to Day Business, Service Request / Complaints Created by Customer.
· Driving Digital Adoption for all Retail Customers.
· Close Looping of Complaints/feedbacks end to end and incorporate changes for improvement.
· Process modification and Business Process Reengineering to bring about efficiency in process and customer delight.
· Quality of Service Request and Resolution as given to Customers to be monitored. Feedback and Corrective action to be taken if any error noticed.
· Review Team’s Performance each month and Provide feedback and support team to achieve their respective target.
· Having 15 year mobile sales experience 
· Developed store mobile app to reach every customer`s hand and also developed CRM for customer`s feedback and to know requirement 
· SHRI SEND IT ECO TRANS LLP
      Rajkot  
             Gujarat
Designation: Project Manager – Digital Sales – May 2020 
WORKING RESPONSIBILITIES:
· Project Structure Development , Implementation 
· Recruitment of Staff and Train for online products.
· Assigning areas of work, monitoring, controlling and directing Day to Day business effort. 
· Able to manage the End-to-End Process within the given TAT to Customer for each delivery.
· Daily Meeting and Calls with Team Members to improve Customer Satisfaction. Recruit and train the team members on regular basis. Ensure the quality of services is maintained as per the Business Standards.
	ACADEMIC BACKGROUND:


	Examination
	University
	Year
	Result
	Class

	S.S.C

	GUJARAT SECONDRY EDUCATION BORAD
	1999
	Pass
	FIRST

	Diploma

Engineering

	Gujarat Technical Bord
L.E.Engineering collage -Morbi
	2006
	Pass
	Second


	Diploma Engineering-(C.I.M)
	Indira Gandhi National Open University
	2013
	pass
	First


	Current Study
	Institute
	Start Date
	Course
	

	Exicutive Associate


	I.I.M-Rohtak
	Dec.2021
	Product & Brand Development & Managment
	


	COMPUTER SKILLS:


Have the Knowledge of Windows operating system,MS office,CRM,ERP.
	PERSONAL INFORMATION: 


Date of Birth 


: 1st Feb.1984.
Phone No.



:+917567102030
Language known 
                     : English, Hindi, & Gujarati.
Marital Status 


:  Married
Contact Details 


: “karmbhumi”, 
                                                                  4 , narayana nagar,
                                                                  pedak road ,
                                                                  rajkot – 360003
                                                                  gujarat
                                                                  india
Reference: - Can be given upon requirement. 
