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   Dr.P.V.M Raju                                                              
   Assistant Professor

   Department of Business and Management Studies        

   SeshadriRao Gudlavalleru Engineering College
   Gudlavalleru- 521356
   Krishna Dist.
   Andhra Pradesh

   Contact No: 9494669470, 8074930958
   E-Mail:  markraju@yahoo.com 
   https://www.linkedin.com/in/dr-vijay-mark-raju-b3b86597/                                                                                                                                
Summary:
     An Academic professional with proven track record in both Academics & Industry. Believes in teamwork and academic leadership.Committed towards imparting contemporary knowledge to students regarding management practices and make them self confident in achieving their organizational objectives effectively, Possess Excellent people skills with good communication skills.Experience of more than 14 years in teaching field and a Ratified as Assistant Professor at Jawaharlal Nehru Technological University, Kakinada, Serving as Associate Editor for GEC’s International Journal of Innovation Technology and Management (IJITM). Instrumental in organising FDP/EDPs and establishing MOUs with the industries. Expertise in teaching different management subjects including Marketing, Sales and Distribution management, Advertising and Brand Management, and Logistics and Supply Chain Management. 
Work History:
· Overall 24+ experience in the field of Teaching and Industry

· Teaching experience       :  14 yrs.
· Industrial experience      :  10 yrs

· Presently working as Asst. Professor in Dept of Business and Management studies(DBMS), SeshadriRao Gudlavalleru Engineering College(SRGEC) from July 2015 to till date
· Worked as Asst. Professor in Dept of Management Studies, Raghu Institute of Technology, Visakhapatnam from August 2009 to June 2015.
· Manager- Retail Store operations ,Woodland, Visakhapatnam from Nov 2006 to July2009

· Worked as Customer Service Representative (CSR) in Reliance Info Streams Pvt. Ltd, Dhirubai Ambhani Knowledge City (DAKC), Mumbai from Jan 2004 to Aug 2006.

· Senior Executive in Ramoji Film City, Hyderabad from July 1999 to December 2003.
Academic Details:
· Awarded Doctoral degree from GITAM University, Visakhapatnam  
· Master of Business Administration from IBMA with Marketing as Specialization, Loni, from University of Pune.
· Bachelor of Science (MPC) from Nagarjuna University.
Professional Summary:
· Teaching with an ability to motivate students 

· Skilled in handling administration duties of educational Institution 
· Professional Excellence in Customer Service Operations

· Extensively involved in hardcore marketing and business development

· Possess good marketing skills and implementation of  new strategies

· Fair knowledge in retail operations and establishment of new shop setups 

Skills and Strengths:
· Excellent communication skills 

· passionate to interact with people 

· Ability to achieve targets under pressure 

· Self motivated and flexible 

   Subjects Handled:
· Marketing Management. 
· Sales and Distribution Management.

· Logistics and Supply chain management.

· Advertising and Brand Management, 
· Business Environment. 

· International Business.
· Entrepreneurship and Project Management 

· E-Business

· International Marketing.

· Global Marketing.

Awards/Achievements:
· Reviewer for the book chapter manuscript "Hotel Mobile Apps as a Marketing Tool: The Case of 5-star Hotels in Crete", for the publication in   New Strategy Models in Digital Entrepreneurship, IGI Global Publications, February 2024. https://www.igi-global.com/publish/peer-review-process
· Reviewer for the manuscript HSSCOMMS-13258, "Does dispositional awe promote customer citizenship behaviors? The multiple mediating effects of construal level and social connectedness", for the Journal of Humanities and Social Sciences Communications. January 2024
· Reviewer for the manuscript HSSCOMMS-11180R, "Beyond Money in PES: Motivate farmers' responsibility awareness for ecological protection based on the bystander effect in Southwest China", for the Journal of Humanities and Social Sciences Communications. October  2023

· Reviewer for the manuscript [Paper #HSSCOMMS-10924], of "Effects of horizontal collectivism and vertical individualism on the purchase behavior of cause-related products associated with COVID-19 relief in China" for the Journal of Humanities and Social Sciences Communications. April   2023
·   Successfully completed Certificate Course (22.5 Hours)on Digital Marketing on 08/06/22
·  Reviewer for the manuscript HSSCOMMS-06280, "The impact of China's agricultural film usage on wheat yield: an empirical analysis based on panel threshold model", for the Journal of Humanities and Social Sciences Communications. May 2022
· Qualified in APSET -2019
·     Ratified as Assistant Professor by JNTU(K) MBA  with Marketing  (Dec 2015) 
·     Successfully completed the NPTEL online certification on Marketing   Management –I, Marketing Management –II, Sales and Distribution Management. 
· Received Best Customer Service Representative (CSR) AWARD for the Year 2005 in Reliance Info streams Pvt Ltd, Chennai. 
        Conferences:
· Presented a paper titled “Employee Retention Strategies Enhanced Through Advanced Machine Learning Models” in the 8th International Conference on Innovative Computing and Communication (ICICC-2025),organized by Shaheed Sukhdev College of Business Studies, University of Delhi, New Delhi, India in association with the National Institute of Technology Patna, India and the University of Valladolid, Spain on 14th-15th February 2025.
· Presented a paper titled “The Impact of AI in the Global Economy and its implications in Industry 4.0 Era.” in a UGC Sponsored 2 day National Seminar on “ Emerging trends in Global Business organized by  Department of International Business Studies, Acharya Nagarjuna University on 24th and 25th March  2023

· Presented a paper titled “Role of Artificial intelligence in Digital Marketing-A Review” in a Three-Day International Virtual Conference on Contemporary Issues in Business and Management (ICCIBM-2022) organized by Dr. B. R. Ambedkar Institute of Management and Technology on 21st, 22nd and 23rd of February 2022.
· Presented a paper titled “Entrepreneurship for sustainable development and its Challenges in India ” in a International Conference on Emerging Approaches in Business Management-Agile interdisciplinary Approaches  (ICEABM-2021) organized by SRM Institute of Science and Technology , Department of Management Studies  on 26th November  2021.
·  Presented a paper on “An Overview of E- Learning and its challenges in India” in international conference on  Sustainability of E- Education as a close alternative to traditional Education , Organized by Millennium university  , Chennai  on January 2020
· Presented a  Paper on “IoT enabled smart banking system–A technological   revolution in India” in 3rd National conference on FINTECH- OPPORTUNITIES AND CHALLENGES on 10th November,2018@ K.L. Business School , KL University 
· Presented a Paper on "Efficient consumer response with big data & data analytics w.r to Branded Retail stores" in National Conference on Emerging & Innovative Trends in Computer Science, at Vasavi Engineering College, Hyderabad, in March 2017.

· Attended Conference on “Emerging trends & Business opportunities for Food processing allied industries” - 23 Sept -2016, Vijayawada, conducted by CII

· Attended Conference & Exposition on “sustainable technologies, opportunities and Entrepreneurship development in Dairy Industry” – 11th Sept- 2015, Vijayawada, conducted by CII

Publications:
· Published a paper on “Evaluation of Financial Data Processing Life Cycle for Risk Prediction: A Survey” in International Journal of Computer Trends and Technology ,ISSN: 2231–2803 Volume 72 Issue 12, 89-99, December 2024

https://doi.org/10.14445/22312803/IJCTT-V72I12P111 
· Published a paper on “Exploring Optimal Cluster Quality in Health Care Data (HCD): Comparative Analysis utilizing k-means Elbow and Silhouette Analysis” in International Journal of Chemical and Biochemical Sciences (SCOPUS journal) ISSN: 2226-9614, 25(16) (2024): 48-60.
· Published a paper on “Revolutionizing Healthcare Delivery: Telemedicine's Influence on Access and Patient Satisfaction” in International Journal of Chemical and Biochemical Sciences (SCOPUS journal) ISSN: 2226-9614, 24(5) (2023): 106-115.
· Published a paper on “A study on Impact of Store Atmospherics on Consumer behavioral intention” in European Chemical bulletin  (SCOPUS journal)  ISSN: 2063-5346, Volume :12, No: 6, July 2023,p.p.2741-2751, DOI: 10.31838/ecb/2023.12.6.246

· Published a paper on “The impact of Pandemic on brand promotion management-A Review” in Journal for Basic Sciences (UGC CARE Group-II approved journal)  ISSN: 1006-8341, Volume :23, No: 5, May 2023,p.p.159-167 , DOI:10.37896/JBSV23.5/2095
· Published a paper on “A Study on Determinants of Consumer’s Purchase Intention Towards PLB’s of FMCG/ Grocery Retail” in Neuro Quantalogy (SCOPUS publication) e-ISSN: 1303-5150, Volume :20, No: 10, August 2022,p.p.1591-1595 , DOI Number: doi: 10.14704/nq.2022.20.10.NQ55142
· Published a paper on “Role of Artificial intelligence in Digital Marketing-A Review” in Neuro Quantalogy (SCOPUS publication) e-ISSN: 1303-5150, Volume :20, No: 8, August 2022,p.p.4188-4194 , DOI: 10.14704/nq.2022.20.8.NQ44452

· Published a paper on “Sustainable Entrepreneurship Innovation and its challenges in India” in International Journal of Mechanical Engineering (Kalahari Journal-SCOPUS publication) ISSN: 0974-5823, Volume :7, No: 2, February 2022,p.p.726-732

· Published a paper on ‘An Overview of E-Learning and its Challenges in India in International Journal of Mechanical Engineering (Kalahari Journal-SCOPUS publication) ISSN: 0974-5823, Volume :7, No: 2, February 2022,p.p.314-319

· Published a paper on “Influence of Visual Merchandising on Customer’s Purchase Decision” in Academy of Marketing Studies Journal (ABDC Listed Journal),ISSN:1528-2678, Volume:26, No:1 January 2022, p.p.1-14 
· Published an article ‘Efficient Consumer Response using Big Data Analytics’ in DRSR Journal (UGC CARE Group I Journal) ISSN:2347-7180, Volume :11, Issue : 7. No: 1, July 2021,p.p.17-23 
· Published an article on ‘IoT enabled Smart Banking System – a Technological Revolution’ in Scopus indexed journal ‘International Journal of Recent Technology and Engineering (IJRTE)’, ISSN: 2277-3878 (Online), Volume-8 Issue-2, July 2019. Page No.: 4313-4318.Published by ‘Blue Eyes Intelligence Engineering & Sciences Publication’, Bhopal (Madhya Pradesh), India. Website: www.ijrte.org.
Scopus Link: https://www.scopus.com/sourceid/21100889873, 

· Paper published on “A Study on Customer awareness towards Green consumerism” in    International Journal of Creative Research Thoughts (IJCRT) Volume 6, Issue 1 January 2018 | ISSN: 2320-2882 www.ijcrt.org  p.p.941-946
· Paper published on “A comparative study on HRD climate in public and private sector industrial units” in International Journal of Multidisciplinary Education research (IJMER) Vol : 5 ,Issue 12(5)December 2016 , ISSN : 2277 - 7881 p.p. 17-35

· Paper published on “The Effectiveness of In-store communication with reference to Spencer’s Retail Ltd, Visakhapatnam” In The International Journal of business and Management ,Vol: 2, Issue : 3 (The IJBM) , ISSN 2321-8916, Publisher: Globeedu Group (ISO 9001:2015 Certified)March 2014, www.theijbm.com
    Patents:
· Patent published on “Method and System for Anomaly Detection in Identification Management by Human Resource (HR) using Artificial Intelligence (AI)” with Patent Application No:202341000564 on 4/01/2023
· Patent Published on “A System For Evaluating Mediating Effect on Attributes Choice of Business and Perception on Success of Entrepreneurs” with patent Application No: 202241069528 on 30/12/2022
Books/Chapters:
· Writing an E-book on Market Research (MBA –Elective) for MIBM Global App to BBA/MBAstudent.(Work is under progress)
· Contributed a Book Chapter in the “New Strategy Models in Digital Entrepreneurship ”( ISBN: 979-8-3693-3743-1, eISBN: 979-8-3693-3744-8) entitled “Impact of Digital Transformation on Entrepreneurship and Its Implications in India: A Review” Published in the United States of America by IGI Global Business Science Reference DOI: 10.4018/979-8-3693-3743-1.ch003  Aug 2024
· Contributed a Book Chapter in the “Child Sexual Abuse- A Public Health Problems in India  ”(ISBN: 978-981-99-8744-3, e-ISBN : 978-981-99-8745-0) entitled ‘Child Sexual Abuse in India and Suggested Measures to address it : An Overview” Published by Springer Nature Singapore Pte Ltd  , DOI: 10.1007/978-981-99-8745-0_34, March 2024
· Contributed a Book Chapter in the “Digital Transform using Emerging Technologies ”(ISBN: 978-81-960885-8-3) entitled ‘Impact of Digital transformation in the field of Logistics and supply chain management, Published by AN Publications , Tiruvallur , March 2023
· Published a book on “Introduction to Digital Marketing” on 26th September 2022. Published by Notion Press , Chennai ISSN:979-888815774-9
· Contributed a Book Chapter in the “Covid -19 Impacts and Strategic Response: A Global Perspective”(ISBN:978-93-9168-14-2) entitled ‘The Impact of COVID-19 on the Tourism Industry, Published by Bharathi Publications , New Delhi , May 2022 
· Contributed a Book Chapter in the “Role of Human Resource and Customer Relationship Management in the Current Scenario” (ISBN:978-81-948141-9) entitled An Overview of Electronic Customer Relationship Management (E-CRM) Published by the Association of Global Academicians and Researchers, Tamil Nadu on 20-01-2021.
    FDPs/Workshops/Seminars/Attended/Handled/Invited Lectures:
· Participated in the Five Days Virtual Faculty Development Programme on

‘‘New-age Research tools using AI’’ An Initiative of Internal Quality Assurance Cell (IQAC) In Association With Centre for Research & Faculty Development organized by Global Institute of Management Sciences from 1st to 5th of April 2025.
· Attended One-day Conference on “HR Conclave –Shaping tomorrow’s work force ” Organized by Information Technology Association of Andhra Pradesh (ITAAP) , at Murali Fortune ,VIJAYAWADA, Andhra Pradesh , on 19th Oct 2024
· Acted as a moderator in Two Day Symposium on “NEP-Management Education and Boardroom” organized by DBMS , SRGEC, in association with AIMS ,A.P Chapter , from 29/4/2024 to 30/4/2024

· Delivered a session  in a Faculty Orientation Programme 'Universal Human Values – Understanding Harmony.' on the topic 'Implications of Holistic Understanding – A Look at Professional Ethics.' at Seshadrirao Gudlavalleru Engineering College on 04/10/24
· Delivered a session  as a resource person in a FDP on "Blue Ocean Strategy " at Seshadrirao Gudlavalleru Engineering College on 21/03/24
· Attended Eight-day National Faculty Development Programme on “Case Based Learning ,teaching, Writing and publication” Organized by Department of Management Studies , VFSTR Deemed to be University , Vadlamudi, Guntur Dist, Andhra Pradesh , from 25th Sept to 2nd Oct 2023 
· Participated in the National Research Workshop on “Preparing a review Paper: Innovative ways using Tables , Flowcharts & Graphics” Organised by MBien Analytica and Systems in association with Adonic Informatics through virtual mode on 23/01/2023.

· Attended one day Faculty Development Programme on “Insights of NEP 2020and strategies for its implementation  ” Organized by SeshadriRao Gudlavalleru Engineering College on 12/06/2022. 
· Attended ten days Online Faculty Development Programme on “Business Applications of SPSS, R, and Tableau” during 11th-20th APRIL 2022. NIT Warangal along with the E&ICT Academy, GITAM Hyderabad Business School.
· Attended one day Faculty Development Programme on “Intellectual Property rights” Organized by Internal quality assessment cell(IQAC)in association with Indian Society for Technical Education (ISTE)on 26/03/2022. 
· Participated in the University Distinguished Lecture titled “Science, Technology and Innovation Policy 2020: A Transformative S&T Agenda” delivered by Prof. Sandeep Verma, Secretary of Science and Engineering Research Board (SERB), DST, Government of India organized by SRM University-AP, held on 30th October 2021.

· Participated in 5-Day National level FDP on “Emphasizing the Centrality of Marketing Business” on 20th to 24th September 2021 organised by CMS Jain (Deemed to be university) 

· Participated in the One Day National Webinar on "Digitalization of Business : Challenges and Opportunities" organized by Department of Commerce and Business Management, University College of Arts & Science, Krishna University in Association with Akkineni Nageswara Rao College (Autonomous), Gudivada on 31st August 2021.
· Participated in the International Research Summit AVLOKAN 2021 titled “Redefining Social Responsibility and Ethical Leadership” from 2nd – 10th August 2021 organised by Faculty Research Cell – Gyanidhi & SRDC – Vidhyanidhi, CMS, JAIN (Deemed-to-be University). 
· Successfully completed a 40 –hour FDP on scholarly communication with a 3- month apprenticeship (LEVEL 3) at the ELT centre from February to July 2021 ,Organized by SeshadriRao Gudlavalleru Engineering College .
· Participated in FDP on ‘Research Writing’ effective writing for assured publication, conducted by SRM Institute of Science and Technology, Chennai on 19th -23rd April 2021
· Participated in the University Distinguished Lecture titled “ Art of Science in the Time of Virus and Beyond: The Brave New World ” delivered by Prof. Ashutosh Sharma , Secretary, Department of Science and Technology (DST), Government of India and organized by SRM University-AP held on 05th Dec 2020.
· Attended the National Webinar on  ‘Enhancement on Employability Skills of Management Graduates in the Perspective of COVID – 19 Pandemic” Organised by  KKR & KSR Institute of Technology and Science 8th July 2020
· Participated in a National level Webinar on “Consumer Protection and Advocacy during COVID – 19 Pandemic” in Association with AASRAA
MITS School of Business, Madanapalle. On 6th July 2020
· Participated in One Day National FDP Webinar on "COVID-19 New Challenges & Strategies for Consumer Protection" organised by the Department of Commerce, Sri Durga Malleswara Siddhartha Mahila Kalasala, Vijayawada on 04th July, 2020.
· Participated in the Webinar on “Educators Learning on Entrepreneurship ”organized by the Entrepreneurship Development Cell in association with IQAC, St. Thomas College of Arts and Science on 01.06.2020. Chennai

· Participated in 3- Day Online FDP Trends in Management Education & Research Gudlavalleru Engineering College 24th to 26th June 2020
· Participated in 5- Day National FDP Innovative Business Strategies for Post COVID – 19 Pandemic , Conducted by KKR & KSR Institute of Technology and Science 8th to 12th June 2020
· Participated in 3 Day National level FDP on “New challenges in Business management and Strategic approach”  Organised by Andhra Loyola Institute of Engineering & Technology on 8th to 10th June 2020
· Participated in the webinar on “How to write an effective Research Article?” on 04th June 2020 hosted by IQAC & Research and Development Cell – Marudhar Kesari Jain College for Women, Vaniyambadi
· Participated in One-week Online Faculty Development Program

      on Emerging Challenges In Core Management from 23.05.2020 to 29.05.2020 Organised by Santhiram Engineering College: Nandyal

· Participated in “A webinar on “Mode of Internship in Management Course during present COVID-19 Scenario” organized by School of Management Studies, Lakireddy Bali Reddy College of Engineering (A), Mylavaram, Andhra Pradesh, India, held on 31st May, 2020.
· Attended a national FDP on “Technology Enabled Teaching and Remote Learning” Organised by Department of Business Management”, St. Ann’s College for Women  on 30th May 2020
· Participated in a Webinar on “Leadership the Military Way” ,Organised by  Gates Institute of Management  on  29th May 2020       
· Attended a Two Day Faculty Development Programme on “Perception& Perspectives of pedagogy-The Role of case Study in Management Education” on 17th &18th of August 2018 at GEC
·  Attended a Two Day Faculty Development Programme on “Paradigms of Education :Role of A Teacher and Reflective Teaching” on 17th &18th JULY 2018 at LBRC , Mylavaram , 

· Attended a One day Workshop on “Stress Management” conducted by CII, Vijayawada. at  Efftronics Systems Pv.Ltd., VIJAYAWADA on 25th January 2018
· Attended A Two-week Teacher Training Programme on “English Communication Skills” conducted by APSCHE-British Council Pilot.( 19-06-2017 to 23-06-2017 & 03-07-2017 to 07-07-2017)
· Attended A One week (TOT) Training of Trainers on Supply Chain Management organized by APSSDC at ANU Commerce Dept., ANU, Nagarjunanagar (27-06-2017 to 02-07-2017)
· Participated in UGC National Seminar “on Management of Micro, Small & Medium enterprises (MSMEs) in the LPG & ICT” Organized by the Dept of Commerce and Management studies, Andhra University (30/3/ 11-31/3/11) at AU Campus, Vishakhapatnam. 

· Attended A Symposium on Effects of NPAs on Banks at SBLC , Vijayanagaram on 13/3/2014

· Attended “29th Indian Engineering Congress Meet” (18th-21st Dec 2014) , Hyderabad.

· Participated in the 50-hour FDP –Communication Skills (Level I: Oral Communication) at the ELT centre from (Dec 2015 – April 2016) and successfully completed it with Grade B

· Attended Training Programme   by Dr. B.G.Barki at GEC on “Training teaches for Excellence” June 2016 

    Projects Guided:
· MBA Projects:  170
    Other Roles/Responsibilities:
· Member of Departmental Examination Committee

· Co-coordinator for industrial Visits

· Co-ordinator for Research & Innovation Canter
· Co-coordinator for  a Two Day Faculty Development Programme on “Perception& Perspectives of Pedagogy-The Role of case Study in Management Education” on 17th &18th of August 2018 at GEC

· Paper presentation Co-coordinator for  Technical Paper presentation Contest in GECFEST -2K18

· Associate Editor for GEC’s International Journal of Innovation Technology and Management (IJITM). Contributed18 Research & Concept papers from various Authors across India.
· Paper Presentation Coordinator for National Management Event-SPARTANS 2015 & 2016 conducted by DBMS, GEC.

· Coordinator for Industrial visits and industrial tours for MBA final students during the period (2010-2014) at Raghu Institute of Technology , Visakhapatnam 
· Acted as a Judge for Management events in Vidyatech -2K12, Vidyatech 13.0- A student Technical Symposiums, Raghu Engineering College.
   Membership in Professional Bodies:
· Member of Indian Academic Researchers Association, An ISO 9000-2015 certified Association registered under trust act. 
· Member of International Association of Academic plus Corporate for annual membership for AY-2022
   Personal Profile:
        Father's Name

              :        P. Thirupathaiah
        Date of Birth
            
    :        21st   Feb1976.
        Marital Status     
                       :        Married
        Nationality

                       :        Indian.
        Languages Known                        :        English, Hindi and Telugu.
        (Read & write)
        Computer Skill applications         :       Vista, MS-Office .Well versed with   
                                                                              Internet & E-mail.
                 Hobbies                                         :       Playing Cricket, Gardening 

References:
1. Name:  Dr. Rajeshwari Panigrahi 

Designation: Professor 

Organization: Gitam University 

 E-mail ID: rajeshwari.panigrahi@gmail.com 

 Mobile No: 9989224206

2. Name: Dr. C. Praseeda

Designation: Professor

Organization: SRM University , Chennai

 E-mail ID: cpraseeda@gmail.com
 Mobile No:  7200124660

Declaration

  I hereby declare that the above furnished information is true to the best of my    
  Knowledge and belief.
      Sincerely Yours,
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        (Dr.PVM Raju)







































