VAIBHAVEE JADHAV

Bengaluru, India 5600746 | 7833251737 | vaibhaveejadhav@gmail.com

Professional Summary

Resourceful Account Manager with excellent client oversight, issue resolution and
relationship-building expertise. Maximized repeat business opportunities and utilized proven
prospecting techniques to expand client base. High-level sales cycle knowledge and strong
collaborative skills leading to oplimum outcomes.

Skills
+ Product Recommendations + Sdles Reporting
* New Business Development + Account Management
+ Product and 3ervice Sales + Regulatory Compliance
+ Prioritizing and Planning + |s5ue Resolution
« Customer Services « Portiolio Growth

« Compliance Assessments Business Eelationship Management

Work History

Account Manager 06/2020 to Cumrent
emerchantpay - Bengaluru

« Fostered lasting relationships with customers through effective communication and quick
response, resulting in long-term loyalty and expanded client base.

« Galned customer trust and confidence by demonstrating compelling, persuasive and
composed professional demeanor.

s |ncreased sales with execution of full sales cycle processing from initial lead processing
through conversion and closing.

« Performed effectively in self-directed work environment, managing day-to-day
operations and decisions.

+ |denfified new business opportunities through cold calling, networking, marketing and
prospective database leads.

» Set clear sales goals to identify activities and behaviors to advance sales process and
close deals.

« Built relationships with customers and community to promote long term business growth.

+ Reviewed and mifigated discrepancies to increase sales, reduce costs and streamline
processes.

+ Developed and implemented strategies to increase client retention.

+ Evoluated client needs and developed tailored solutions to increase positive customer
ratings.



Senior Manager, Communication and Training 07/2019 to 05/2020
Tri-Country Hearing Services. — Raipur, India

Developed proposals and presentations for internal and external audiences.
Reviewed and analyzed reports, records and directives to obtain data required for
planning department activities.

Implemented and developed operational standards, policies and procedures.
Overview of Tickets,

Consolidated vendors and renegotiated contracts to optimize costs

Merchant and Pariner satisfaction.

Find opportunity to upsell and retain clients.

Carried out and developed social media, e-blast and public relafions campaigns.
Developed and implemented new filing systems to improve organizational efficiency and
productivity.

Provided strong leadership to enhance team productivity and morale.

ldentified cost improvement changes and cost savings plans to increase company
savings.

Marketing Trainee and Business Developer 06/2018 to 04/2019
Cashaa Holdings UA - Mumbadi, India

Assembled reports and presentations to share insights and recommendations with
stakeholders.

Analyzed data to uncover insights and identify key opportunities to inform strategic
decisions.

Implemented digital marketing techniques to enhance customer experience and
increase customer engagement,

Identified appropriate marketing channels and target customers for campaigns.
Analyzed indusiry trends and benchmarked competitors to inform marketing sirategies.
Utilized speciadlized software to capture and process data.

Strengthened cutreach by coordinating events to maximize marketing initiatives.
Conducted primary and secondary research to better understand customer needs and
behaviors.

Developed and implemented comprehensive markseting strategies to increase brand
awareness and customer acguisition.

Coordinated with sales and ocperational teams to verify alignment of marketing initiatives
with company goals.

Education

Bachelor of Engineering: Mechanical Engineering Technology 04/2018
Rajiv Gandhi Institute of Techneology - Mumbai, India

Languages

English Hindi

¢ ¢ ¢ ¢ | ‘= ¢ ¢ | ______§ _____}J |
Bilingual or Proficient (C2) Bilingual or Proficient (C2)

Marathi
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Bilingual or Proficient (C2)



