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Profile Summary:

e Certified Solution Architect with 10+ years of experience and Subject Matter Expert for Digital
Workspace technologies MEMCM, Azure Virtual Desktop, Autopilot, Autopatch, Microsoft
Intune, Workspace One (AirWatch), Windows365, HPDM, Thin Scale, Workspace One, Azure Arc
with infrastructure knowledge including planning, design and implementation experience.

e Delivers measurable business value by providing core desktop technology solutions that meet
business demand while realizing cost efficiencies. Works with our Line of Business partners to
develop standardized, resilient operating environments and implement a global technology
strategy for the firm.

e Strong Knowledge of Modern Device Management and Cloud (Cloud Mgmt Gateway, Co-
management, Hybrid AD, Windows Migration, Cloud SOE Mgmt).

e Strong Knowledge on Endpoint Hardware & Environmental Testing, Wintel Administration
with Active Directory & Device Policies, HPDM (For Thin Client Mgmt.), SmartDeploy, PDQ
Deploy and Windows base services.

e Ability to deliver end to end Enterprise Project with high availability, responsiveness, and
quality.

e Thorough exposure in managing multiple Geography’s from Centrally —Includes US, UK, Europe,
and South Africa.

e An energetic, self-motivated professional skilled and experience with various Endpoint
technologies to drive business value from technical solutions.

Technical Skills:

MEMCM Administration AVD Administration SOE management

Intune Administration Cloud PC (W365) Administration Windows Migration
Autopilot Administration Remote Imaging Administration Patch Management
Autopatch Administration Image deployment Application packaging
Bitlocker Management End User & Cloud Computing Thin Client Management
Thin Scale Administration Cloud Patching (WufB) Infrastructure Management
Workspace One Passwordless (Windows Hello) Azure Arc

Professional Certifications:

e Generative Al Overview for Project Managers

e Microsoft 365 Certified: Enterprise Administrator Expert
e Endpoint Administrator Associate

e Security Engineering on AWS

e  MS-500 "Microsoft 365 Security Administration"
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AWS Technical Essentials

Microsoft Cloud Fundamentals: Administrating 0365 and Intune

Data Loss Prevention Endpoint Administration

Linux System Administration, Shell Scripting and System Programming
e System Center Configuration Manager Administration

Professional Contour:

EXL Services Apr’'23 — Onwards
Sr. Manager

*
Manager Nov’'20 — Mar’23

My job responsibilities to plan and enablement of new capabilities toward Modern Device Management
Journey along with Microsoft fast track team. It also includes standardization and automation of manual
processes and providing solutions to reoccurring problems impacting several endpoints, Team
Management, Driving Global Endpoint Projects end to end with 40k+ endpoints, Assessment of
tools/hardware/service solutions for capability build-up for organization, working directly with GT
Leadership to create value in endpoints & improve EUC experience.

Projects Delivered (Self-Driven):

Autopilot device provisioning

AutoPatch (Cloud Patching)

Co-management (Workload shifting)

AVD enablement for business

Windows 11 migration

Passwordless (Windows Hello for Business)

Azure Arc (Cloud patching for Server OS)

Wufb Enablement for all Windows Endpoints
Bitlocker enablement for all Windows Endpoints
W365 enablement for same day user onboarding
User Persona for application and policy deployment
Group policy migration from AD to Intune (GPO Less)
Thin Scale to enable ESS on the BYOD devices zero-day onboarding

Projects Involved:

e Server migration from on-prim to Cloud (AWS)
e ServiceNow Implementation and help them to automate with custom inventory, self-service
application deployment

Key Responsibility:

e Planning, Designing, Implementation and Operation support for Enterprise Systems
infrastructure and Enterprise Endpoint Management.
e Experience of Designing and Deployment for new on boarded project on Enterprise level in



secure and complex environment.

Find the improvement scope from current running Enterprise Endpoint Services and implement
to enhance Infra Security /Experience.

Identify challenges in Enterprise Endpoint Services and work with MS Fast track team to
implement solution/Fix.

Working directly with SR Leadership w.r.t. improvement area and new implementation for
Enterprise Endpoint Services.

Pre-production assessment of tool/services either “Existing Service Upgrade” or “New Service /
Feature Functionality” with negligible impact to EUE.

Expertise in configuring & administering Intune, Autopilot, MDM policy.

Expertise in configure and deploy MDM policy, Autopilot custom profile, WufB, Compliance
Policy and conditional access.

Extensive experience in the planning, designing, consulting, architecture solutions on Operating
System deployment along with system center products like SCCM, Autopilot, Smart Deploy.
Expertise in configuring & administering Azure Virtual Desktop, Windows 365.

Experienced in Deployment of AVD and W365 as per customized business requirement and
ensure to run ESS services.

Expertise in Implementing, configuring & administering MEMCM CB, CMG, Bitlocker, Thin Scale.
Experienced in SCCM software packaging and distribution, Patch management and operating
system deployment (OSD).

Handling and troubleshooting the OS level and application-level issues in endpoints.

Locuz Enterprise Dec 2017 —Nov 2020
Senior SCCM Administrator

SCCM 2012 deployment and infrastructure knowledge including troubleshooting, design, and
implementation experience.

Customize and capture Golden image.

Create and manage Task Sequences using SCCM/MDT for LTI and ZTI deployments.

Image deployment on bare metal machines using SCCM Task Sequence.

Experience in integration and enablement of CMG in production environment.

Experience in creation and deployment of application/package via SCCM.
Applications/packages creation and deployment in production environment via SCCM and web
catalogue.

Experience on installation & configuration of new SCCM severs (Primary Site, Secondary Site,
and distribution point) in the environment.

Experience in troubleshoot and maintain overall client and server health for entire SCCM
infrastructure.

Experience in to ensure to compliance of server in defined maintenance windows.
Experience in installation & configuration of Thin Client infra HPDM server and connectivity.
Experience to create and publish application on HP easy shell via KIOSK mode.

Projects Delivered:

Window 10 Migration



e CMG Implementation
e Smart deploy configuration
e Thin Client Infra configuration

Wipro InfoTech Dec 2015 — Nov 2017
SCCM Administrator

e Experience in troubleshoot the issues while OSD deployment.

e Experience to create custom collection as per business requirement.

e Experience in customizing SCCM Task Sequence as per business requirement.

e Providing MBAM 2.5 infrastructure designing & implementation support to the end customer
with details documentation.

e Experience in application creation and deployment.

e Providing global support for external facing devices/appliances vulnerability remediation
activity.

e Experience in HP easy shell creation with KIOSK mode.

e Experience in SCCM Client troubleshooting and health check.

e Experience in creating custom compliance report.

e Experience in driver integration and deployment via SCCM.

e Responsible to monitor the SCCM health and activities.

InTarvo Technology Ltd Sep 2014 —Dec2015
Trainee Engineer

e Performed management of internal IT infrastructure which include desktop and server
infrastructure management.

e Provided assistance in operational problems related to desktop and applications to internal
employees.

e Planning deployment and migration activities.

e Provided support to the end users for troubleshooting.

e Deploy application and package as per user requirement on devices.

e Monitor and share the status of application deployments and troubleshoot on failed machines.

e Monitor and close the daily task and remedy requests.

e Troubleshoot of Non-compliance machines to make them compliance.

Educational Qualifications
e B. Tech in Information Technology (2014)

Languages
e Hindi, English

Traits
e Forword-thinker, Self-driven, Positive mindset, Flexibility and Team player.



