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Objective:
· To continuously build myself into a thorough professional in my domain of expertise; see myself growing within the Organisation by contributing to the goals and living through the values of the Organisation.

Professional Synopsis
· Revenue Assurance professional with a rich and comprehensive exposure of 15+ years into the entire gamut of commercial functions in the Telecom industry providing integrated business solutions and 5 years with Consultancy firm – KPMG.
· Firsthand experience as a revenue assurance project manager in a reputed organization with expertise in instant decision-making, data analysis, and the implementation of quality services while understanding and meeting business requirements. 

Professional Journey
· KPMG - India as Assistant Manager (From April’23 to till date)

· KPMG - India as Consultant (From Jun 2018 to March 2023)

· Aircel Ltd. - Gurgaon (Corporate Office) Deputy Manager (From Jan 2016 to Jun2018)

· Aircel Ltd. - Gurgaon (Corporate Office) Assistant Manager (From May 2013 to Dec2015)

· Bharti Airtel Ltd.- Gurgaon (Corporate Office) Executive & Sr. Executive Prepaid – Revenue Assurance (From Oct2008 – May2013)

· IBM INFO SERVICES LTD as a DBA Administrator (From July 2007 to Oct 2008, Bharti Airtel Ltd.

Clients

· ATOM Myanmar (Revenue Assurance Manage Services) as a Project Manager (Offsite)

· Telenor Myanmar (Revenue Assurance Manage Services from last 3 Years) – Onsite (Myanmar) / Offsite (India)

· NCELL - Nepal for their RA Controls development (Offsite)

· MASCOM - South Africa for Control Testing for IA (Offsite)

· Etisalat - UAE for Testing for IA from last 3 Years (Offsite)

· Umniah - Jordan for Testing for IA from last 3 Years (Offsite)

· Telcom - South Africa for Control Testing for IA (Offsite)

· Project Ditto –Performed in-depth analysis and generated insights by performing controls on Amazon Athena for Daily Hunt and JOSH (Offsite)

· Tata Sky (Internal Financial Controls) – Onsite (Mumbai)

· TCL (Internal Audit) - Onsite (India - Mumbai)

· Future Retails (Bulk SMS Analysis, 2 times) - Onsite (India -Mumbai)

· Aircel Ltd (Revenue Assurance Manage Services) – Onsite (India - Gurgaon)

· Bharti Airtel Ltd (Revenue Assurance Manage Services) – Onsite (India - Gurgaon)

· Bharti Airtel Ltd (DBA Administrator) – Onsite (India - Gurgaon)

Professional and Industry Experience:

· Ajay has broad experience in Different verticals of Revenue Assurance with Internal Audit as well as IFC and ITGC Audit.

· Ajay is a key member of Telenor Myanmar (Now ATOM Myanmar), where we successfully conducted RAFM operations from last more than 5 years in a row and participated in different migrations and Audits.
· Ajay is one of two members who are implementing the RA system in Airtel on ACL tools on which thirty-five of the RA controls were automated. The gratitude in Aircel where Ajay built twenty controls on Subex RAFM system Moneta and Now ROCRA. 
· Ajay is highly skilled in Revenue Assurance and Fraud management, Project management, Internal Audit, Client and People Management, Enterprise, and Cash Flow Management.

· Ajay is an expert in System Upgrades, Product Configuration & Validation, and Process Review

· Identifying & developing innovative measures to meet the process requirements, thereafter, carrying the functions of process review & process risk identification.

· Ajay has managed a complex Network migration for a leading telecom operator Bharti Airtel involving two different equipment vendors IN Migration from CS3 to CS4 and various other systems like CCN, CSP, SDP AIR VOMS migration for a leading telecom operator Bharti Airtel Ltd and Telenor Myanmar

· Ajay develops an understanding of business processes, data flows, strategy, and long-term thinking to produce an end-state architecture.

· Ajay engaged with partners and business leaders/Owners to deep dive into a complex process area across systems to recommend improvements and promote best practices across worldwide businesses.
· Ajay is engaged with tech/non-tech Executive leaders on gaps/ recommendations.
· Ajay has a pleasant experience in Customer Management, Order to Cash, and Enterprise.

· Ajay has done the analysis and brought controls over GL booking and VAS revenue share model with different partners.

· Ajay led various upgrades and migrations for the network operations like IN migration, SDP, VMS, and HLR upgrades which involved coordination with various stakeholders across technical and business streams like IN, switch, marketing, customer service, and testing teams.
Academic Profile:

· Pursuing Business Analytics & Data Driven Decision Making from IIM Visakhapatnam

· M. Sc (Computer Science) from MCRPV in the year 2006.

· P.G. Diploma in Computer Science from MCRPV from 2004. 

Technical Qualifications:

· DOEACC ‘O’ Level from DOEACC Society.  

· ACL Certified training from ACL

· Six Sigma Trends from LinkedIn 

· Oracle Certified Training from New Horizons India

· PMP and DAMA Trends Professionals from LinkedIn

· Computer Proficiency - SQL, Cygwin, ACL, MS SQL, PostgreSQL, Amazon Athena, Presentation with Power BI, Tableau, and MS Excel, and experience in complex big data analysis.

· RAFM tools such as Moneta and ROCRA.
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